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Fieldwork for Design looks at why ethnographic approaches have been turned to in the design of computing devices for the workplace, for the home and elsewhere. It presents a history of ethnography, both as it was practiced before computer science picked it up and since, most especially in the CSCW and HCI domains. It examines, further, the various ethnographic or ‘fieldwork’ frameworks currently popular, explaining and examining what each claims and entails. The focus of the book throughout is on the practical relationship between theory and practice, a relationship that is often misunderstood yet fundamental to successful design.
The book is illustrated with real examples from the authors’ various experiences in academic and commercial settings, reporting on the use of ethnography before, during and after design innovation and implementation. The result is a book that provides the working knowledge necessary for using any kind of ethnographic approach in the design of computer technologies.

Written to provide an overview of the topic for researchers and graduates, as well as practitioners, this book will prove an invaluable resource for all in the field.

As an HCI researcher and practitioner, I am delighted to see, at last, a balanced view about the practice of ethnography within our field.

Gary Marsden, Associate Professor of HCI, University of Cape Town, South Africa

Dr Dave Randall is Senior Lecturer at Manchester Metropolitan University, UK

Professor Richard Harper is a Senior Researcher for Microsoft

Mark Rouncefield is a Senior Research Fellow at Lancaster University

About the Author
   
Gary Marsden, Associate Professor of HCl, University of Cape Town, South Africa Dave Randall is Senior Lecturer at Manchester Metropolitan University, UK Richard Harper is a Senior Researcher for Microsoft Mark Rouncefield is a Senior Research Fellow at Lancaster University






	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Computers: Systems, Terms and Acronyms, 14th Edition]

Computers: Systems, Terms and Acronyms, 14th EditionSemCo Enterprises, Inc., 2003
Computers: Systems, Terms and Acronyms is THE technical reference for non-technical people who need to understand Information Technology. The book contains narrative coverage of IT concepts and systems written in plain English for non-technical people. It also contains more than 3,700 definitions of generic technical terms and acronyms,...
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Running Microsoft Office 2000 Small BusinessMicrosoft Press, 1999
The book you now hold is an insider's guide to Microsoft Office 2000, an  exciting collection of application programs and accessories that every business  and home can use. We have designed this guidebook with the practical goal of  making you an expert in Office 2000 commands, procedures, and techniques. When  you're finished, you'll have all...
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How to Prepare for the TOEFL with Audio CDsBarron's Educational Series, 2004
This new 11th edition offers complete and up-to date preparation for the Paper-Based TOEFL and the Computer-Based TOEFL, with a preview of the Next Generation TOEFL test. There is extensive practice-even for students who don't have access to a computer. The manual includes a review chapter for each section of the TOEFL, including the new Speaking...
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Management: Challenges for Tomorrow's Leaders (with InfoTrac 1-Semester)South-Western College, 2006

	In the Fifth Edition of this nationally acclaimed book, students learn the management skills and competencies that will enable them to meet the challenges they'll experience as leaders in tomorrow's dynamic, rapidly changing business environment. The authors focus on key management principles and how they apply in real business...
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The Power of Infographics: Using Pictures to Communicate and Connect With Your Audiences (Que Biz-Tech)Que, 2012

	Need to overcome information overload and get your message across? Infographics are your secret weapon. Using them, you can deliver knowledge and ideas visually, so your audiences can understand them quickly - and take action. In The Power of Infographics, Mark Smiciklas helps you understand how to...
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Modern Coding TheoryCambridge University Press, 2008
Having trouble deciding which coding scheme to employ, how to design a new scheme, or how to improve an existing system? This summary of the state-of-the-art in iterative coding makes this decision more straightforward. With emphasis on the underlying theory, techniques to analyse and design practical iterative coding systems are presented. Using...
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