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	IBM Lotus Sametime software allows you to collaborate and communicate with others in real time. By using Sametime, you can communicate with your peers and teammates with the Sametime Connect client, embedded Sametime integration with Lotus Notes or Microsoft Outlook e-mail, or on mobile devices like a Blackberry. You will be able to connect to your colleagues via text, voice, video, or by setting up an online meeting with colleagues in several sites or countries getting the information you need to do your job and make better and faster decisions.


	This user guide enables you, no matter what your skill level, to develop and increase your knowledge of Sametime and how to use each feature from start to finish. It shows how you can effectively collaborate with your colleagues and teammates both in your organization and outside your organization by using the features of Sametime. It's practical, and most of all, fun!


	This book takes you from the basics of Sametime through to the most advanced features with a focus on real work-related situations along with plenty of screen prints to guide you. You'll learn everything from how to conduct a quick chat to conducting an online meeting. Or perhaps you want to learn how to take advantage of Sametime's telephony features or set up an online poll? The book starts by teaching you how to install Sametime and set up a contact list of people with whom you interact. Next, you learn how the chat feature of Sametime works, from using basic text to sharing screen-capture images. You learn how to use Sametime both within an organization and with other external instant messaging services like AOL, Yahoo, and Google. However, Sametime isn't restricted to just the Sametime client. You learn how to use Sametime from a web browser as well as from a mobile device. Meeting rooms with screen sharing, whiteboarding, audio, and video features are covered, as well as how Sametime integrates into an organization's phone system so that you can have a single place to go for all your communication and collaboration needs. Learn how Sametime advanced features like persistent chats and broadcast communities can help your project teams stay organized. And finally learn about Sametime 8.5 and 8.5.1.


	Dive into Sametime and learn to use all the features of this rich collaboration software tool.


	What you will learn from this book


	 


	
	
		Configure Sametime preferences for the Lotus Notes client and Lotus iNotes web client to customize your Sametime experience to your way of working


	 


	 


	
	
		Explore how you can better access the skills of individuals in your organization using Sametime Advanced features like skill-tap, instant polls, frequently asked question lists, and broadcast communities


	 


	 


	
	
		Customize your Sametime instant messaging with emoticons, text styles, auto spell-check, graphics, attachments, and hyperlinks to help make your everyday business communication more fun and effective


	 


	 


	
	
		Discover tips for adding voice and video to enhance your online chat and meeting experiences


	 


	 


	
	
		Use chat histories, text styles, file uploads, and emoticons to communicate more information in less time


	 


	 


	
	
		Connect to other Sametime users outside your organization and other instant messaging systems, using a single chat client to manage all your interactions


	 


	 


	
	
		Create and manage online meeting rooms to bring together everyone you need for a specific meeting


	 


	 


	
	
		Share information as if you were sitting next to the other person using voice and video in your chats and meeting rooms


	 


	 


	
	
		Communicate wherever you happen to be using Sametime Mobile on mobile devices like Blackberries and Windows Mobile


	 


	 


	
	
		Participate in ongoing group chats on a particular topic, storing the information for quick reference


	 


	 


	
	
		Manage your incoming and outgoing phone calls, which saves money and gathers all your communications into a single interface


	 


	 


	
	
		Learn how Sametime 8.5 and 8.5.1 will take your Sametime experience to new levels of seamless collaboration with browser-only clients for instant messaging and online meetings, along with support for new client platforms like the iPhone and iPad


	 


	Approach


	As a user, you will learn, using real-world scenarios and tasks, exactly how to use all the features of Sametime. Beginning with how to install Sametime, we've included step-by-step descriptions and screen prints for each topic area in a clear easy-to-follow format. Each chapter builds on what you learn in earlier chapters and guides you into using the more advanced features of Sametime, but if you only want to develop your skills in one particular area, each chapter acts as a stand-alone module.


	Who this book is written for


	If you want to learn how to use IBM Lotus Sametime, then this book is for you. No matter if you're new to Sametime or want to become a Sametime power user, this book contains something for you. The focus is on using Sametime as a user and does not include information about development or administration of a Sametime environment; but any user of Sametime in an organization will be able to take this book, sit down at their computer, and learn how to use each feature of Sametime from start to finish.
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Upgrading and Repairing PCs (17th Edition)Que, 2006
Be a part of the best-selling Upgrading and Repairing series with the latest edition of the flagship book, Upgrading and Repairing PCs. Author Scott Mueller has taught thousands in his seminars and millions through his...
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Fourier Series and Orthogonal Polynomials (Dover Books on Mathematics)Dover Publications, 2004
This text illustrates the fundamental simplicity of the properties of orthogonal functions and their developments in related series. Begins with a definition and explanation of the elements of Fourier series, and examines Legendre polynomials and Bessel functions. Also includes Pearson frequency functions and chapters on orthogonal,...
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Battery Reference Book, Third EditionNewnes, 2000
Crompton's Battery Reference Book has become the standard reference source for a wide range of professionals and students involved in designing, manufacturing, and specifying products and systems that use batteries. 

This book is unique in providing extensive data on specific battery types, manufacturers and suppliers, as well as...
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How to Make Maps: An Introduction to Theory and Practice of CartographyRoutledge, 2020

	
		The goal of How to Make Maps is to equip readers with the foundational knowledge of concepts they need to conceive, design, and produce maps in a legible, clear, and coherent manner, drawing from both classical and modern theory in cartography.

	
		This book is appropriate for graduate and undergraduate students who...
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Demystifying EDI (With CD-ROM)Wordware Publishing, 2000
Most of today's mid-size to large business enterprises and governmental agencies use electronic data interchange, or EDI, to interact with one another. EDI is a highly structured data communications system that is used to exchange commercial documents including purchase orders, invoices, electronic catalogs, and bid documents. Demystifying EDI is...
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CCNP BCMSN Portable Command Guide (Self-Study Guide)Cisco Press, 2007
All the BCMSN 642-812 commands in one compact, portable resource

Preparing for the CCNP® certification? Working as a network professional? Here are all the CCNP-level commands for the BCMSN exam you need in one condensed, portable resource. The CCNP BCMSN Portable Command Guide is filled with valuable, easy-to-access...
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