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           Milton Moskowitz, co-author, 100 Best Companies to Work for in America
   There are good ideas here on every page... the nitty-gritty steps you need to—and can—take to generate sales...      

       Business Life
 ...straightforward advice on how to create a marketing plan that will encourage enthusiastic recommendations about your business from satisfied customers... 

       The best marketing you can do for your business is to concentrate on creating a high-quality operation that customers, employees and other businesspeople will trust, respect and recommend.
Marketing Without Advertising teaches small business owners practical strategies to:  

	attract new customers and build trust 

	encourage customer recommendations
	improve customer service and turn even dissatisfied customers into active supporters of the business
	list products and services widely and inexpensively 

	plan marketing events that will keep customers involved 

	use the Internet to market services and products 


This essential book will help you market your business with common sense, not piles of cents.     

       About the Author
 Michael Phillips, an experienced businessman and consultant who helped to develop the Mastercharge interbank credit card, was the coordinator of the Briarpatch, a network of small businesses that espouse common values. He also runs a pioneering small business school called the Noren Institute in San Francisco. Co-author of Marketing Without Advertising, Michael is the author of many other books, including The Seven Laws of Money (with Rasberry, Pocket Classics), Honest Business (with Rasberry, Pocket Classics), The Briarpatch Book (ed. with Rasberry, New Glide), Simple Living Investments (Clear Glass) and Citizen Legislature (with Callenbach, Banyan Tree). 

Salli Rasberry has successfully run a dozen small businesses in fields as varied as book fairs, publishing companies, documentary films, business consulting, and writing. An artist and gardener, she is currently vice president of the private nonprofit, the Sonoma Land Trust. Sally is the author of Living Your Life Out Loud: How to Unlock Your Creativity and Unleash Your Joy (with Selwyn, Pocket Books), Running a One-Person Business (with Whitmeyer, Ten Speed Press), The Seven Laws of Money (with Phillips, Pocket Classics), Honest Business (with Phillips, Pocket Classics), The Briarpatch Book (ed. with Phillips, New Glide) and Marketing Without Advertising (with Phillips, Nolo). 
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Core Web Application Development with PHP and MySQLPrentice Hall, 2005
The programmers guide to building  robust web applications with PHP and MySQL

This is a comprehensive, practical guide for programmers who  want to develop production-quality, database-enabled web applications with PHP  and MySQL. Long-time developer Marc Wandschneider...
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Computational Intelligence in ControlIGI Global, 2002

	The problem of controlling uncertain dynamic systems, which are subject to external disturbances, uncertainty and sheer complexity is of considerable interest in computer science, Operations Research and Business domains. The application of intelligent systems has been found useful in problems when the process is either difficult to model or...
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Evaluation of HSDPA and LTE: From Testbed Measurements to System Level PerformanceJohn Wiley & Sons, 2011

	This book explains how the performance of modern cellular wireless networks can be evaluated by measurements and simulations


	With the roll-out of LTE, high data throughput is promised to be available to cellular users. In case you have ever wondered how high this throughput really is, this book is the right read for you: At...
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pring Into Linux(R)Addison Wesley, 2005
The fastest route to true Linux mastery!You know your way around Windows (or  maybe a Mac, or even UNIX). Now, you're ready for Linux.And you don't have a  minute to waste.Welcome. This book's for you.Janet Valade has spent thirteen  years helping new users master Linux and related technologies. She knows the  "magic words" that'll help...
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Light: Science and Magic: An Introduction to Photographic LightingFocal Press, 1997
This highly respected text, now in paperback, has been thoroughly updated and revised. It introduces a logical theory of photographic lighting --- one that teaches beginning photographers to predict results before setting up lights. This is not primarily a how-to book with only set examples for photographers to follow. Rather, Light: Science and...

	[image: ]	[image: ][image: Designing the Internet of Things]

Designing the Internet of ThingsJohn Wiley & Sons, 2013

	Take your idea from concept to production with this unique guide


	Whether it's called physical computing, ubiquitous computing, or the Internet of Things, it's a hot topic in technology: how to channel your inner Steve Jobs and successfully combine hardware, embedded software, web services, electronics, and cool...
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