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	Welcome to the world of CRM! This chapter introduces you to
	the concepts of customer relationship management (CRM)
	without getting into many of the specifics about Dynamics
	CRM. If you are a long-time Dynamics CRM administrator, then you can
	focus on the XRM section of this chapter. If you have administered or
	used other CRM systems, but not Dynamics CRM, then you may want to
	skim the entire chapter, focusing on the areas that are new to you. On
	the other hand, if Microsoft Dynamics CRM 2011 is your first significant
	CRM project, then plan to invest some time into reading this chapter —
	doing so can give you a strong foundation for understanding the remainder
	of the content in this book.


	An in-depth, expert guide to Microsoft Dynamics CRM 2011 from Microsoft CRM experts! What better way to learn how to administer Dynamics CRM than from two Microsoft CRM experts? This in-depth Bible is packed with expert guidance on the latest version of Microsoft's hot CRM product. Whether you're new to Dynamics CRM or upgrading from an earlier version, you'll get thoroughly up to speed on everything from the basics to new features and more.

	
		
			Brings you up to speed on Microsoft Dynamics CRM 2011, the latest version of Microsoft's fast-growing customer relationship management software

	
	
		
			Shows you how to get the most out of the application, including configuration and customization, integrating with Microsoft Office, and automating business processes

	
	
		
			Features step-by-step instruction and in-depth coverage of all essential topics; you'll want to keep this information-packed book at your desk as a practical reference

	



	If you want to master Microsoft Dynamics CRM for your business contacts, this is the book you need to succeed!
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MATLAB Recipes: A Problem-Solution ApproachApress, 2021

	
		Learn from state-of-the-art examples in robotics, motors, detection filters, chemical processes, aircraft, and spacecraft. With this book you will review contemporary MATLAB coding including the latest MATLAB language features and use MATLAB as a software development environment including code organization, GUI development, and...
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AppleScript in a Nutshell: A Desktop Quick ReferenceO'Reilly, 2001
AppleScript in a Nutshell is the first complete reference to AppleScript, the popular programming language that gives both power users and sophisticated enterprise customers the important ability to automate repetitive tasks and customize applications. As the Macintosh continues to expand and solidify...
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Cladding of Buildings: 3rd EditionSpon Press, 1998
Everything from cladding manufacture through design to assembly is covered in this book. - Building Design     

       This updated edition covers the main types of cladding systems in detail and explains methods of production, performance characteristics, applications and methods of assembly, incorporating the...
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The Epidemiology of SchizophreniaCambridge University Press, 2003

	The aim of this book is to weave together the diverse threads of epidemiological

	research in schizophrenia into a single volume that captures the new and exciting

	themes that have been emerging over recent years. Diverse topics are juxtaposed to

	expose synergy and to reveal new avenues of work, while the power of the epidemiological...
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Sams Teach Yourself Visual C++.NET in 21 Days (2nd Edition)Sams Publishing, 2001
Sams Teach Yourself Visual C++.NET in 21 Days, 2nd Edition is a time-saving guide walking you through Visual C++ tools and wizards for building applications and places VC++ in the context of the new Visual Studio.NET environment. This book emphasizes using Visual C++ tools and wizards to generate code. Code examples are augmented with C++ language...
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Practical Machine LearningPackt Publishing, 2016

	About This Book

	
		Fully-coded working examples using a wide range of machine learning libraries and tools, including Python, R, Julia, and Spark
	
		Comprehensive practical solutions taking you into the future of machine learning
	
		Go a step further and integrate your machine learning projects with...
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