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	In just 24 sessions of one hour or less, you’ll learn how to drive powerful business results with Microsoft Dynamics CRM 2011! Using this book’s straightforward, step-by-step approach, you’ll learn how to orchestrate successful CRM projects, automate processes, create more efficient workflows, optimize sales and marketing campaigns, and integrate with your other systems to do even more. One step at a time, you’ll master new features ranging from the new Ribbon interface to SharePoint integration. Each lesson builds on what you’ve already learned, helping you get the job done fast--and get it done right!


	 


	Step-by-step instructions walk you through common tasks.


	Quizzes and exercises at the end of each chapter test your knowledge.


	By the Way notes present information related to the discussion.


	Did You Know? tips offer advice or show you easier ways to perform tasks.


	Watch Out! cautions alert you to possible problems and give you advice on how to avoid them.


	 


	Learn how to...

	
		
			Get a deep jump start on Dynamics CRM

	
	
		
			Grasp what is new in Dynamics CRM 2011

	
	
		
			Bring together all the elements of a successful CRM project

	
	
		
			Understand Microsoft’s roadmap for Dynamics CRM and prepare for the future

	
	
		
			Establish a strong foundation by making the right infrastructure and security choices

	
	
		
			Use Dynamics CRM to manage sales, leads, customer accounts, and marketing

	
	
		
			Efficiently manage your individual contacts and activities

	
	
		
			Take full advantage of email, Word mail merge, Excel and Outlook integration

	
	
		
			Integrate and automate the way you manage contracts, cases, tickets, schedules, and time

	
	
		
			Gain actionable business insights with Dynamics CRM Dashboards and Charts

	
	
		
			Add solutions from the MarketPlace that make Dynamics CRM even more valuable

	
	
		
			Extend Dynamics CRM with programming customizations and unique features
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OCA Oracle Database 11g: SQL Fundamentals I Exam Guide (Exam 1Z0-051)McGraw-Hill, 2008
A Fully Integrated Study System for OCA Exam 1Z0-051

Prepare for the Oracle Certified Associate Oracle Database 11g: SQL Fundamentals I exam with help from this exclusive Oracle Press guide. In each chapter, you'll find challenging exercises, practice questions, a two-minute drill, and a chapter summary to...
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Microsoft  Solutions Framework Essentials (Pro-Developer)Microsoft Press, 2006
Get the hands-on guidance you need to understand how to work with the Microsoft Solutions Framework (MSF), Version 4. MSF is a deliberate and disciplined approach to technology projects based on a defined set of principles, models, disciplines, concepts, guidelines, and proven practices from Microsoft. MSF has a long history of helping teams and...
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OpenStack Cloud Computing Cookbook - Third EditionPackt Publishing, 2015

	Over 110 effective recipes to help you build and operate OpenStack cloud computing, storage, networking, and automation


	About This Book

	
		Explore many new features of OpenStack's Juno and Kilo releases
	
		Install, configure, and administer core projects with the help of OpenStack Object...
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Undocumented Secrets of MATLAB-Java ProgrammingCRC Press, 2011

	For a variety of reasons, the MATLAB®-Java interface was never fully documented. This is really quite unfortunate: Java is one of the most widely used programming languages, having many times the number of programmers and programming resources as MATLAB. Also unfortunate is the popular claim that while MATLAB is a fine...
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Control of Power Electronic Converters and Systems: Volume 3Academic Press, 2021

	
		Control of Power Electronic Converters and Systems, Volume 3, explores emerging topics in the control of power electronics and converters, including the theory behind control, and the practical operation, modeling, and control of basic power system models. This book introduces the most important controller design methods,...
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Electronic System Level Design: An Open-Source ApproachSpringer, 2011

	Electronic System Level Design, or ESL Design, is generally understood as the set

	of tools, methodologies and design techniques applied to modern electronic systems

	design, from high-end chips and systems, to embedded devices, to integrated

	hardware and software systems. Given the complexity of current systems, advanced

	tools and...
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