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Six Sigma for EveryoneJohn Wiley & Sons, 2003
A user-friendly guide to the basics of Six Sigma
   
   From noted Six Sigma consultant and author George Eckes comes Six Sigma for Everyone, a practical guide that explains the underpinnings of the revolutionary quality assurance methodology. Appropriate for employees and top management alike, this book is the only one you need if...
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QoS for IP/MPLS NetworksCisco Press, 2006
The comprehensive guide to implementing QoS in multiservice networks using IP/MPLS

	
    Understand the technology components of implementing QoS in a multiservice network

    
	
    Learn how to configure the MPLS QoS functionality in Cisco...
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Router Security Strategies: Securing IP Network Traffic Planes (Networking Technology: Security)Cisco Press, 2008
Router Security Strategies: Securing IP Network Traffic Planes provides a compre-hensive approach to understand and implement IP traffic plane separation and protection on IP routers. This book details the distinct traffic planes of IP networks and the advanced techniques necessary to operationally secure them. This includes the data,...
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Cisco QOS Exam Certification Guide (IP Telephony Self-Study) (2nd Edition)Cisco Press, 2004
The Cisco IP Telephony focused certification tracks validate  proficiency in designing, installing, and supporting a multiservice network  solution. A solid understanding of quality-of-service (QoS) features and  implementation is essential for all of the Cisco IP Telephony focused  certifications and is also a core component of...
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10 Minute Guide to Microsoft(R) Access 2002Que, 2001
The 10 Minute Guide to MS Access 2002 quickly explains the most common beginning and intermediate level tasks an Access user would need. This book focuses on the most often used features, covering them in lessons designed to take ten minutes or less to complete. In addition, this guide teaches the user how to use...
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CCNA: Cisco Certified Network Associate: Fast PassSybex, 2007
The perfect companion to Sybex's CCNA: Cisco Certified Network Associate Study Guide, Sixth or Deluxe editions, or any CCNA study tool   

   The Perfect CCNA Preparation and Review Tool   

   Many candidates who complete a Study Guide or course also appreciate a review tool that helps them brush up on key topics....
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Cisco IP Communications Express : CallManager Express with Cisco Unity ExpressCisco Press, 2005
Master your branch or small office call routing with CallManager Express IP  Telephony tips from the product team at Cisco Systems Learn how to get the most  out of your Cisco CallManager Express (CCME) system Gain insights and tips from  the Cisco product team that are not available in product documentation Control  branch office and small...

	[image: ]	[image: ][image: Developing IP-Based Services: Solutions for Service Providers and Vendors (The Morgan Kaufmann Series in Networking)]

Developing IP-Based Services: Solutions for Service Providers and Vendors (The Morgan Kaufmann Series in Networking)Morgan Kaufmann, 2002
Offering new services is a great way for your organization to drive traffic and boost revenue, and what better foundation for these services than IP?  This much is a given.  The difficulty is uniting business and technical perspectives in a cohesive development and deployment process. 


Meeting this challenge is the focus of...
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The Next Leap in Productivity: What Top Managers Really Need to Know about Information TechnologyJohn Wiley & Sons, 2009
What Top Managers Really Need to Know about Information Technology
"These kinds of productivity principles are not mere theory. When we put these same principles into effect, our productivity went up more than we had thought possible. And our employee morale went up, too. It became easier to write code the right way and harder to make...
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IP Routing Primer (Networking Technology)Cisco Press, 1998
A thorough guide to understanding IP behavior in a router-based networkLearn IP behavior in a Cisco router-based network from an expertExamine proven, effective troubleshooting techniques to eliminate the need for additional technical supportMaster IP fundamentals that everyone supporting an IP network needs to knowStudy visual explanations of...
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Intrusion Prevention and Active Response : Deploying Network and Host IPSSyngress Publishing, 2005
From the Foreword by Stephen Northcutt, Director of Training and Certification, The SANS Institute
Within a year of the infamous "Intrusion Detection is Dead" report by Gartner, we started seeing Intrusion Prevention System (IPS) products that actually worked in the real world. Security professionals are going to be...
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Building And Integrating Virtual Private Networks With OpenswanPackt Publishing, 2006
With the widespread use of wireless networking and the integration of VPN capabilities in most 
modern laptops, PDAs, and even cellular phones, there is a growing desire for encrypting more 
and more communications to prevent eavesdropping. Can you trust the coffee shop's wireless 
network? Is your neighbor snooping on your WiFi...
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