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Flexible Shift Planning in the Service Industry: The Case of Physicians in HospitalsSpringer, 2010
The book presents new ideas to model and solve the flexible shift planning problem of personnel workers in the service industry. First, a new modeling approach is proposed that requires shifts to be generated implicitly rather than employing a predefined set of shift types like three 8-hour or two 12-hour shifts to cover varying forecast demand....
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CSS Cookbook, 3rd Edition (Animal Guide)O'Reilly, 2009

	
		What people are saying about CSS Cookbook

	
		"Christopher's fantastic cookbook will give you solutions to pretty much all of the CSS problems you'll come up against in your day-to-day web design work, saving you bags of time and frustration. This guy is one of the industry's brightest minds --...
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Big Data Made Easy: A Working Guide to the Complete Hadoop ToolsetApress, 2014

	Many corporations are finding that the size of their data sets are outgrowing the capability of their systems to store and process them. The data is becoming too big to manage and use with traditional tools. The solution: implementing a big data system.


	As Big Data Made Easy: A Working...
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Reputation, Stock Price, and You: Why the Market Rewards Some Companies and Punishes OthersApress, 2012

	“All of our working lives we have heard the mantra, ‘a reputation lost is never regained.’ Still, the firms we work for, admire and invest in seem to take costly reputation hits all too often. Everyone interested in managing, regulating or investing in public firms will find Nir Kossovsky’s book a wonderful read...
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ASP.NET CookbookO'Reilly, 2004
This new book provides a wealth of solutions to problems  commonly encountered when developing ASP.NET web  applications in the popular problem-solution-discussion   Cookbook  format. For every problem, there's a worked-out  solution or recipe a short, focused piece of code that web  developers can insert directly into their applications. This...
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SQL CookbookO'Reilly, 2005
You know the rudiments of the SQL query language, yet you feel you aren't taking full advantage of SQL's expressive power. You'd like to learn how to do more work with SQL inside the database before pushing data across the network to your applications. You'd like to take your SQL skills to the next level.
 		

...
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Voice over IP Fundamentals (2nd Edition)Cisco Press, 2006
A systematic approach to understanding the basics of Voice over IP

* Understand the basics of PSTN services and IP signaling protocols, including SS7
* Learn how VoIP can run the same applications as the existing telephony system, but in a more cost-efficient and scalable manner
* Delve into such VoIP topics as jitter,...
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Internetworking Troubleshooting Handbook (2nd Edition)Cisco Press, 2001
If you can think of the problem, Internetworking Troubleshooting Handbook probably has the solution--at least when it comes to networking problems. This 714-page tome is absolutely phenomenal in scope. Though you may not find in-depth scholarly discussions of networking woes, you will find pragmatic tips that can help you through an...
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Voice Over IP Crash CourseMcGraw-Hill, 2005
Recent advances in VoIP (Voice over IP) technology have made it the solution of choice for voice service because of its low cost and increased reliability. Voice Over IP Crash Course offers practical technology coverage, while discussing the business, strategic and competitive implications of VoIP deployment in corporations. The book also...
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Running Lean: Iterate from Plan A to a Plan That Works (Lean Series)O'Reilly, 2012

	We live in an age of unparalleled opportunity for innovation. We're building more products than ever before, but most of them fail--not because we can't complete what we set out to build, but because we waste time, money, and effort building the wrong product.

	What we need is a systematic process for quickly vetting product...
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Jess in Action: Java Rule-Based SystemsManning Publications, 2003
A practical handbook for anyone interested in programming rule-based systems and written by the creator of the popular Java rule engine, Jess, this book is structured around a series of large, fully developed practical examples of rule-based programming in Java. After the topic of rule-based systems is introduced, software developers and...
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Deploying Cisco Voice over IP SolutionsCisco Press, 2001
If you've got a wide area network (WAN) already, putting interoffice voice traffic on it is an obvious application for it. Voice signals take up so little bandwidth, and the cost savings can be so significant, that Voice over IP (VoIP) deserves serious consideration. However, you can easily throw away years of cost savings by bringing in...
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