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It was February 2003 when my boss told me that I was going to be turning up a new VoIP softswitch. This was the first time I had ever heard of a softswitch, and about the second time I had heard of the term VoIP. There was a loose association of companies, hardware vendors, software guys, programmers, salesmen, and support staff that had to be wrangled together to make it happen. At the same time, I was also scheduled to take a vacation to The Netherlands and had planned a ten-day trek of museums, flea markets, and antiques shops. I never made it to Europe, but I did bring up an array of Asterisk servers.

That was my own personal trial by fire with VoIP. I researched the technology as much as I could, but there wasn’t anything available to provide a basic understanding of the technology. I dug in to it, but as much as I tried, I couldn’t find anything to tell me how VoIP was structured, or the basis of how it worked. The technicians I queried for information were all very tightlipped and wanted to charge me $125 an hour to reveal the inner-workings of this new, cutting-edge technology.

Eventually I learned the nuts and bolts of VoIP. I spent a few years migrating phone numbers and troubleshooting inbound VoIP service, before we rolled out the outbound service years later. I watched as customer perceptions of VoIP changed from fear or apprehension to acceptance and aspiration.

This book is everything I wished that someone would have told me back when I was tasked with pushing through that first Inter Operability test. It is the basis for my confidence in VoIP’s ability to transform the telecom industry, and the reasons why it works.






	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Burn Care (Vademecum)]

Burn Care (Vademecum)CRC Press, 1999

	This handbook summarizes staff practices in burn care and is intended to be a practice guide for the care of burn patients. It contains chapters on resuscitation and transport, wound care, operative techniques, critical care issues, and care of special burns, among others. This book should be used primarily by newcomers to the field of burn...


	[image: ]	[image: ][image: Windows Server 2012 Inside Out]

Windows Server 2012 Inside OutMicrosoft Press, 2013

	
		Welcome to Windows Server 2012 Inside Out. As the author of many popular technology books, I’ve been writing professionally about Windows and Windows Server since 1994. Over the years, I’ve gained a unique perspective—the kind of perspective you can gain only after working with technologies for many years. The...
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Oracle GoldenGate 11g Implementer's guidePackt Publishing, 2011

	Data replication is an important part of any database system that is growing due to today's demand for real-time reporting and regulatory requirements. GoldenGate has recently become Oracle's strategic real-time data replication solution. Until now, very little has been written about how to implement GoldenGate in a production...
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The Manga Guide to Databases (Manga Guide To...)No Starch Press, 2008

	
		Want to learn about databases without the tedium? With its unique combination of Japanese-style comics and serious educational content, The Manga Guide to Databases is just the book for you.

	
		Princess Ruruna is stressed out. With the king and queen away, she has to manage the Kingdom of Kod's humongous...
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The New Reality of Wall StreetMcGraw-Hill, 2003
"A lively, provocative, and comprehensive economic critique and analysis of investment intended for perilous periods and likely to be of enduring value."--Lawrence A. Cunningham, Author and Professor, Boston College
"Tracing the history of investment from the South Sea Bubble to America's bubble economy of the 1990s, Don Coxe has...
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Dreamweaver CS4: The Missing ManualPogue Press, 2008

	
		When it comes to building professional websites, Dreamweaver CS4 is capable of doing more than any other web design program -- including previous versions of Dreamweaver. But the software's sophisticated features aren't simple. Dreamweaver CS4: The Missing Manual will help you master this program quickly, so you can...
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