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A complete set of best practices, tools, and techniques for turning conversations into a rich source of business information
    Many organizations are now recognizing that the untapped knowledge of their members can be used to benefit every aspect of their business, from making smarter and faster decisions to improving products and efficiency. This book offers a clear-cut road map for building a successful knowledge management system to capture and fully exploit the knowledge exchanged in conversations.

    Written by two of the foremost experts in online communities, this book covers a set of best practices, tools, and techniques for using conversation and online interaction to provide affordable and effective knowledge-based benefits and solutions. With a unique and invaluable perspective, the authors offer guidance for collecting, capturing, and cataloging knowledge so that it can be used to improve efficiency and reduce costs in areas ranging from internal procedures through customer relations and product development.

This book provides step-by-step solutions for developing an effective knowledge network, including how to:

    * Formulate strategies and create action plans
    * Select the right tools for peer-to-peer networks, interactive communities, and events
    * Work with legacy systems
    * Train staff and stimulate participation
    * Improve productivity and measurement criteria
    The companion Web site contains templates, checklists, a discussion board, and links to software.
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Java How to Program: Late Objects Version (8th Edition)Prentice Hall, 2009


	Welcome to the Java programming language and Java How to Program, Late Objects Version,

	Eighth Edition! This book is appropriate for introductory-level programming courses

	(commonly known as CS1 and CS2). It also provides substantial depth for those who already

	know how to program and want to learn Java.

	The Deitels’...
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Lightweight Enterprise ArchitecturesAuerbach Publications, 2004
For several years, it has been a goal of mine to write a book on
enterprise architecture. While there are many good architectural books in circulation,
they are either limited in scope or lack sufficient detail to be actionable.
Early in my career, I found it difficult to translate the principles of these
books into a logical...
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ADO.NET in a NutshellO'Reilly, 2003
ADO.NET in a Nutshell is the most complete and concise source of ADO.NET information available. Besides being a valuable reference, this book covers a variety of issues that programmers face when developing web applications or web services that rely on database access. Most examples use Microsoft's C# language. The...
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Raw 101: Better Images with Photoshop Elements  and PhotoshopSybex, 2005
"This is a must read for anyone interested in getting the most from their advanced digital camera."—George Schaub, Editor, Shutterbug Magazine
    
    Now that support for digital RAW capture is built into so many cameras and both Photoshop and Photoshop Elements, more photographers are using...
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Programming Microsoft Office 2000 Web ComponentsMicrosoft Press, 1999
When I first started developing information systems at Microsoft, I often  looked at Microsoft Excel and lamented that it was not packaged as a collection  of reusable components that I could simply pick up and integrate into my  applications. At that time, the current version of Excel had a new revolutionary  user interface element called a...
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Open Source Web Development with LAMP: Using Linux, Apache, MySQL, Perl, and PHPAddison Wesley, 2002
Open Source technologies are providing contemporary developers  with a range of cost-effective and robust alternatives to commercial software  for building dynamic, data-driven Web applications. This practical guide  presents a comprehensive survey of LAMP (Linux, Apache, MySQL, Perl, and PHP),  and it shows how these solutions...
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