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	With all the fantastic Cisco documentation available online, why does the world of
	UCCE need this book? UCCE is such a big topic that it would be easy to think that it is
	possible to try and cover absolutely everything. Unfortunately, this would turn this book
	into nothing more than a product reference manual that could potentially be out of date
	as soon as a new UCCE software version became available. I also feel that I would potentially
	end up just replicating existing product manuals and reference material already
	available on Cisco.com.


	As I write this section, Cisco has released UCCE 8.5. I actually started writing this book
	while working on UICM 5.0. It began life as a collection of engineering notes that I would
	use when deploying UICM with various different legacy ACDs. Many of my earlier notes
	have been removed because they are not directly applicable to a pure Cisco Unified CM
	PBX. One thing I have learned during this process is that the majority of tools and techniques
	I have learned about can be applied to nearly all versions of UCCE. With this in
	mind, I have also tried to keep this book version-agnostic where possible. As the UCCE
	product evolves, several great features and enhancements are included. Writing a book
	about these features runs a risk that the book could become quickly out of date.


	UCCE covers many components and applications. Documentation on each individual part
	can usually be found on Cisco.com. My aim for this manual is to pull together these parts
	and explain how they can be deployed and used in the real world. To do this, I draw from
	my experience to detail methods and approaches that I have found to be successful during
	my career working with UCCE. I am not afraid to say that sometimes I have gotten it
	wrong. I also highlight the times I did this in the hope that other engineers can learn from
	my mistakes. I also cover items that I feel have not been covered in enough detail elsewhere,
	hopefully saving other engineers the time and effort trying to get certain configurations
	working.


	UCCE is a collection of platforms (UICM, Unified CM, CVP, IP IVR, and various other
	peripheral application servers). I have deliberately kept the focus of this book on the core
	product and have only touched on the other integrations where essential. I have done this
	so as not to have too much overlap with several other fantastic books in the Cisco Press
	catalog.


	In the late 1990s, I was fortunate to work at the British Telecom (BT) research laboratories
	in the U.K. We were busy testing a call-routing platform created by a U.S. company
	called GeoTel. The GeoTel ICR solution provided an intelligent call-routing platform that
	could connect various ACD types by multiple vendors. All the call routing and reporting
	was available in a single common interface.


	BT’s interest in the GeoTel platform was to modify the platform into one that could be
	hosted in a service provider environment and allow multitenancy so that the platform
	could be segregated and allow several customers to be supported on the same hardware.
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Mastering IBM i: The Complete Resource for Today's IBM i SystemMC Press, 2011

	The IBM i operating system running on IBM Power Systems is a platform in transition.
	Many think the system is obsolete, largely due to its infamous green screen. Nothing,
	though, could be further from the truth. When IBM embraced open-source software such
	as Linux, MySQL, and Zend PHP, the system cemented a formidable position in...
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RaphaelJS: Graphics and Visualization on the WebO'Reilly, 2013

	
		Create beautiful, interactive images on the Web with RaphaëlJS, the JavaScript library that lets you draw Scalable Vector Graphics (SVG) right in the browser. With this concise guide, you’ll quickly learn how to paint the screen with shapes and colors that you can turn into lively, animated graphics and visualizations.
...
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Nonlinear H-Infinity Control, Hamiltonian Systems and Hamilton-Jacobi EquationsCRC Press, 2011

	A comprehensive overview of nonlinear H∞ control theory for both continuous-time and discrete-time systems, Nonlinear H∞-Control, Hamiltonian Systems and Hamilton-Jacobi Equations covers topics as diverse as singular nonlinear H∞-control, nonlinear...





	[image: ][image: Fundamentals of Nursing: Standards and Practices (Nursing Education)]

Fundamentals of Nursing: Standards and Practices (Nursing Education)Delmar Cengage Learning, 2002

	Offering sound presentation of fundamental nursing concepts, and precise coverage of step-by-step clinical procedures, the second edition of Fundamentals of Nursing has been thoroughly revised to reflect the latest developments in current practice. NEW TO EDITION: Coverage of the nursing process has been moved forward, opening with a...
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ARM Assembly Language ProgrammingMTC, 1987

	
		
			Like most interesting subjects, assembly language programming requires a little
		
			background knowledge before you can start to appreciate it. In this chapter, we explore
		
			these basics. If terms such as two's complement, hexadecimal, index register and byte are...
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Teaching and Learning Vocabulary: Bringing Research to PracticeLawrence Erlbaum Associates, 2005

	Teaching and Learning Vocabulary addresses the full range of students populating current classrooms - young children, English Language Learners, and young adolescents....this volume provides a rich, scientific foundation for effective vocabulary instruction and policy. In addition, few volumes can boast of a more luminous...
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