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	Customer Success with Microsoft Dynamics Sure Step, 9781849687027 (1849687021), Packt Publishing, 2014

	Having invested in Microsoft Dynamics, your enterprise will want to make a success of it, which is where this guide to Sure Step comes in, teaching you how to apply the methodologies to ensure optimum results.


	Overview

	
		Understand how Sure Step helps you envision and implement the right Microsoft Dynamics solution for your business needs
	
		Learn how to develop a process for solution selling using Sure Step
	
		Understand the review and optimization offerings available to further enhance your solution delivery during and after go-live
	
		Gain knowledge of the project and change management in Sure Step



	In Detail


	Sure Step is a full lifecycle methodology to help you envision and deliver your Microsoft Dynamics solutions portfolio. Maximize your Microsoft Dynamics investments and increase your efficiency to select, sell, deliver, operate, and support your solution.


	"Customer Success with Microsft Dynamics Sure Step" explains the architecture and content elements of the Sure Step methodology, enabling you to successfully envision and deliver your Microsoft Dynamics AX, CRM, GP, NAV, and SL solutions. Learn solution selling techniques and implementation lessons to successfully engage with and foster customers for life.


	What you will learn from this book

	
		Discover how the methodology supports your buy cycle as you progress through your needs assessment, alternatives assessment, and risk assessment stages
	
		Examine the different options for solution delivery, and choose from waterfall and agile approaches
	
		Acquire insights on how you can proactively optimize the solution during implementation, as well as continue to maintain the health of your solution in production
	
		Determine the right approach and tools available to upgrade your solutions to the current product releases
	
		Learn how to align Sure Step with other key Microsoft Dynamics R&D tools such as Lifecycle Services



	Who this book is written for


	If you are involved in one or more of the roles stated below, then this book is for you:

	
		If you are a Project Manager, Engagement Manager, Solution Architect, or Consultant involved in delivering Microsoft Dynamics solutions, this book will teach you how you can improve the quality of your implementation with a consistent, repeatable process.
	
		If you are a Customer Project Manager, Subject Matter Expert, Key User, or End User involved in selecting the right business solution for your organization and delivering the Microsoft Dynamics solution, this book will help you determine how the method facilitates the delivery of a solution that is aligned to your vision.
	
		If you are a Sales Executive, Services Sales Executive, Technical Sales Specialist, Pre-Sales Consultant, or Engagement Manager involved in the sales of Microsoft Dynamics solutions, this book will help you to understand how you can accelerate your sales cycle and bring it to a close.
	
		If you are the Customer Decision Maker, CxO, Buyer, or Project Manager who participates in the selection process for your business solution needs, this book will show you how to determine how this process can help your due diligence exercise and set the stage for a quality implementation of the solution.
	
		If you are a Change Management expert, this book will enable you to learn how you can help the customer manage organizational change during the business solution delivery process, and/or help solution providers adopt a process for selling and delivering solutions.
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Installing and Administering Linux, Second EditionJohn Wiley & Sons, 2002
An indispensable working resource for IT professionals moving to Linux-based network systems
More and more companies are now using Linux as their server operating system of choice. That’s because the costs are lower, there’s a greater amount of flexibility, and the code is much more reliable. As a result, there is a bigger demand...


		

Windows XP Digital Music For DummiesFor Dummies, 2004
Find out where music is available online, what's legal, and what's free
Unlock the sound in your PC with the right software, hardware, and know-how     

Beneath your Windows XP PC's staid image as a word processor and number cruncher, there's a music machine longing to get out and play! Set the music free with this friendly guide....


		

JNCIA: Juniper Networks Certified Internet Associate Study GuideSybex, 2003
Here’s the book you need to prepare for the JNCIA exam JNO-201 from Juniper  Networks. Written by a team of Juniper Networks trainers and engineers, this  Study Guide provides:

	Assessment testing to focus and direct your studies  
	In-depth coverage of official test objectives  
	Hundreds of...






	

Tribe of Hackers: Cybersecurity Advice from the Best Hackers in the WorldIndependent Publishers Group, 2019

	Our self-published version of Tribe of Hackers: Cybersecurity Advice from the Best Hackers in the World (9781793464187) has been retired. For the current version of this title, which includes a new cover and introduction, please look for Tribe of Hackers: Cybersecurity Advice from the Best Hackers in the World (9781119643371) available from...


		

Microsoft Silverlight 4 Step by StepMicrosoft Press, 2010

	
		Teach yourself how to build rich Internet applications with Silverlight 4--one step at a time. With this practical, learn-by-doing tutorial, you'll learn how to create interactive user interfaces for the Web and the newest version of Windows Phone by mastering the essential tools and techniques for Silverlight.
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Pro Visual Studio 2005 Team SystemApress, 2006
Software development is undergoing a huge revolution right now. That is not to say that this
is different from any other time in the history of software development—it is always undergoing
a revolution of one type or another. This “new” revolution is a shift in development
methodologies from teams working in tightly...





	





©2021 LearnIT (support@pdfchm.net) - Privacy Policy
