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Much of the business transacted on the Web today takes place through information exchanges made possible by using documents as interfaces. For example, what seems to be a simple purchase from an online bookstore actually involves at least three different business collaborations -- between the customer and the online catalog to select a book; between the bookstore and a credit card authorization service to verify and charge the customer's account; and between the bookstore and the delivery service with instructions for picking up and delivering the book to the customer. Document engineering is needed to analyze, design, and implement these Internet information exchanges. This book is an introduction to the emerging field of document engineering.
 
 The authors, both leaders in the development of document engineering and other e-commerce initiatives, analyze document exchanges from a variety of perspectives. Taking a qualitative view, they look at patterns of document exchanges as components of business models; looking at documents in more detail, they describe techniques for analyzing individual transaction patterns and the role they play in the overall business process. They describe techniques for analyzing, designing, and encoding document models, including XML, and discuss the techniques and architectures that make XML a unifying technology for the next generation of e-business applications. Finally, they go beyond document models to consider management and strategic issues -- the business model, or the vision, that the information exchanged in these documents serves. 

       About the Author
 Robert J. Glushko is Adjunct Professor at the School of Information Management and Systems, University of California, Berkeley. Tim McGrath is an independent consultant and is Chair of the Universal Business Language Library Content Subcommittee.
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Computer Coding for KidsDK Adult, 2014

	A simple visual guide to get kids computer coding in no time Computer coding is firmly back on the agenda as a key skill for children to start learning. Computer Coding for Kids is a unique step-by-step guide, perfect for kids interested in computer programming and how computers work. Avoiding computer jargon, this book guides children...
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The Media Teacher's BookPhilip Allan Updates, 2010

	Our students are the last generation of people who will have lived before the internet. For the next generation, there will be no concept of ‘going online’. Being always connected will be (in the developed world) everyday life. Equally, social media is increasingly competing with – or even replacing – ‘command...
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The 7 Powers of Questions: Secrets to Successful Communication in Life and at WorkPerigee Trade, 2000

	Gaining a clear understanding of the value of questions is

	probably the single most dominant factor in my overall success

	in business and in life. As a sales trainer and the author of ten

	books on the subject of selling, including How to Master the Art

	of Selling, I have always been a believer in the value of questions.

	I...
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The Analysis of Controlled Substances (Analytical Techniques in the Sciences)John Wiley & Sons, 2003
This series of books provides coverage of all of the major analytical techniques and their application in the most important areas of physical, life and materials science. Each text is presented in an open learning/distance learning style, in which the learning objectives are clearly identified. The reader's understanding of the material is...
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High-Powered Investing All-In-One For Dummies (Business & Personal Finance)For Dummies, 2008
Looking for help making smarter, more profitable high-end investment decisions? Why buy ten books that cover each of the major topics you need to understand, when High-Powered Investing All-In-One For Dummies gives you ten expert guide for the price of one?
    This hands-on resource arms you with an arsenal of advanced investing...
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Learn Windows PowerShell in a Month of LunchesManning Publications, 2011

	
		In Windows, there's a control panel, dialog box, console, or wizard to manage every component of a system. There are thousands of them—so many that it can be nearly impossible to keep track of all the locations and settings one needs to administer Windows effectively. PowerShell provides administrators with a single,...
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