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Despite people’s best efforts information systems are particularly prone to failure. Some systems never materialize, others appear late and/or over budget and those that are implemented often fail to deliver the promised levels of performance. The consequences of these failures affect people throughout the organization concerned and beyond, sometimes to the point where they even threaten a company's future survival. They also damage the companies that develop and supply such systems. Worse still, the same types of problems occur again and again; even the most exhaustive methods are not able to ensure success.
    This book aims to help all those people involved with information systems to break that repeating pattern of failure. Using real-life examples, it introduces a sophisticated approach based around the notion of system to come to grips with the causes of actual and potential failure. It presents a model of a system capable of action without failure that can be used as a yardstick to judge existing and planned information systems and to suggest measures that need to be taken to achieve success.    

    The examples used cover the public and the private sector and range in size from a nationwide system run by central government to an organization employing around 220 people.     

       About the Author
   Dr Joyce Fortune is a Senior Lecturer and Head of the Technology Management Department at the Open University. Her teaching and research interests include systems failures, quality management and technology strategy. Her most recent papers have covered a wide range of topics including risk in project management, human rights and ethical policing, emergence and systems approaches to failure. This is her third book on systems failures.    

    Professor Geoff Peters is Professor of Systems Strategy at the Open University and Chairman of UKERNA Ltd, the company that manages JANET, the UK’s academic and research network. His main research interests are failure in complex human systems and change in higher education systems. He has edited and authored books on system failures, systems behaviour, corporate universities and the works of Sir Geoffrey Vickers.       
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France For DummiesFor Dummies, 2007

	The French have mastered the art of living well. With this guide, you’ll master the art of vacationing well—seeing what you want to see, doing what you want to do, and enjoying every mile and every minute. In France, there are so many sights to see and so much fabulous food and wine to savor that you may have to pick and choose....
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Cisco Express Forwarding (Networking Technology)Cisco Press, 2007
How does a router switch a packet? What is the difference between routing a packet, switching a frame, and packet switching? What is the Cisco® Express Forwarding (CEF) feature referred to in Cisco documentation and commonly found in Cisco IOS® commands? CEF is a general term that describes the mechanism by which Cisco routers and...
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Architecting Microsoft Azure Solutions – Exam Guide 70-535: A complete guide to passing the 70-535 Architecting Microsoft Azure Solutions examPackt Publishing, 2018

	
		Get certified as an Azure architect by acing the 70-535 Architecting Microsoft Solutions (70-535) exam using this comprehensive guide with full coverage of the exam objectives

	
		Key Features

		
			Learn to successfully design and architect powerful solutions on the Azure Cloud platform

...
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Data Mining: Concepts, Models, Methods, and Algorithms, Second EditionJohn Wiley & Sons, 2011

	Now updated—the systematic introductory guide to modern analysis of large data sets
	
		As data sets continue to grow in size and complexity, there has been an inevitable move towards indirect, automatic, and intelligent data analysis in which the analyst works via more complex and sophisticated software tools. This book...
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Software Modeling and Design: UML, Use Cases, Patterns, and Software ArchitecturesCambridge University Press, 2011

	This book describes a use case–driven UML-based method for the modeling and
	design of software architectures, including object-oriented software architectures,
	client/server software architectures, service-oriented architectures, componentbased
	software architectures, concurrent and real-time software architectures, and
	software...
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Visual Basic 2010 for StudentsPearson Education, 2010

	This book is an ideal introduction to programming in Visual Basic for students with no prior programming experience and is excellent for taught courses or as an aid to self-study.


	·        A spiral approach to teaching object-oriented programming introduces new ideas carefully...
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