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Now fully updated for Windows XP Service Pack 2, this all-in-one training kit provides in-depth preparation, practice, and review for one of two required exams for the Microsoft Desktop Support Technician Certification (MCDST). Covering Exam 70-271, this kit packs the tools and features exam candidates want most—including in-depth, self-paced training based on final exam content; rigorous, objective-by-objective review; exam tips from an expert, exam-certified author; and a robust testing suite. It also provides real-world scenarios, case studies, and troubleshooting labs for the skills and expertise you can apply to the job.
Focusing on building your ability to resolve end-user incident requests by configuring and troubleshooting the Windows XP operating system in the corporate or home environment, this official study guide covers system installation, managing access to resources, configuring and troubleshooting hardware devices and drivers, configuring and troubleshooting the desktop and user environments, and troubleshooting network protocols and services.   

Ace your exam preparation by working at your own pace through the lessons, hands-on exercises, and practice tests. The flexible, best-of-class test engine on CD-ROM features 425 practice questions. Choose timed or untimed testing mode, generate random tests or focus on discrete objectives or chapters, and get detailed explanations for right and wrong answers—including pointers back to the book for further study. You also get a 120-day evaluation version of Windows XP software and other resources on the CD, making this kit an exceptional value and a great
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Mastering Red Hat Linux 9Sybex, 2003
Whether you depend on Linux as a server or desktop OS, Mastering Red Hat  Linux 9 gives you the practical information you need to install, configure,  and administer the latest version of Red Hat’s operating system to suit your  specific computing needs. Clear, step-by-step instruction teaches you basic,  intermediate, and...
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MDX Solutions: With Microsoft SQL Server Analysis ServicesJohn Wiley & Sons, 2001

	A hands-on tutorial on building and using multidimensional data warehouses





	The SQL query language is used to access data in most simple databases. But for multidimensional (or OLAP) data warehouses, Microsoft developed MDX. The MDX query language has become essential know-how for developers and users alike, whether for data...
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Natural Food Flavors and Colorants (Institute of Food Technologists Series)John Wiley & Sons, 2017

	In this book the author utilizes his over fifty years of experience in food chemistry and technology in order to produce the most detailed and comprehensive guide on natural food flavors and colors.

	
		Unique coverage of natural flavors and natural colorants in the same volume
	
		Includes chemical structures of...
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Microsoft Log Parser ToolkitSyngress Publishing, 2005
Do you want to find Brute Force Attacks against your Exchange Server? Would you like to know who is spamming you? Do you need to monitor the performance of your IIS Server? Are there intruders out there you would like to find? Would you like to build user logon reports from your Windows Server? Would you like to export your logs to XML? Would you...
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The Four Intelligences of the Business Mind: How to Rewire Your Brain and Your Business for SuccessApress, 2014

	International Bestseller and Amazon #1 Hot New Release - "The Four Intelligences of the Business Mind" offers practical strategies for business transformation, based on research from organizational psychology, neuroscience, business analytics, and multiple intelligences theory.
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Applied XML: A Toolkit for ProgrammersJohn Wiley & Sons, 1999
Looking past much of the hype surrounding XML, Applied XML provides a real-world guide to the XML used in the latest browsers and server-side solutions. Approachable yet filled with useful specifics about XML standards, this book fills a valuable niche for any IS professional, including Java developers.
 The notable feature here is the...
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