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After years of experience with building systems, the information systems (IS)
community is still challenged by systems delivery, that is, planning the implementation
project, determining system features and requirements, sourcing and
deploying the software, and managing its evolution. High-quality systems are
still elusive. Yet organizations invest heftily in IS to support their business operations
and realize corporate priorities, either in search of competitive advantage
or as a competitive necessity. One of the major paradoxes of our era is the
disparity between the many innovations that have been enabled by information
technology (IT) and the failure of the IS community, comprising developers,
managers, and users, to exploit these advances to consistently produce highquality
IS that provide value to organizations. This phenomenon, which is highlighted
by Brynjolfssen (1993), Gibbs (1994), and others, has been dubbed “the
software crisis.”

The effects of the software crisis are demonstrated in the number of projects
that are abandoned before completion (The Standish Group, 2003), deployed
with poor quality, consuming inordinate maintenance resources (Banker et al.,
1998), or remain unused after implementation (Markus & Keil, 1994). The IS
community has rightly focused on how to reverse the trend of low-quality systems,
especially as IS become more central to the accomplishment of organizational
mission. The quality drive in IS delivery is reminiscent of the intensified
focus on quality in the manufacturing and service areas, and the IS discipline
has built on many of the concepts articulated by Deming and others.
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Model Building in Mathematical ProgrammingJohn Wiley & Sons, 2013

	The 5th edition of Model Building in Mathematical Programming discusses the general principles of model building in mathematical programming and demonstrates how they can be applied by using several simplified but practical problems from widely different contexts. Suggested formulations and solutions are given together with...
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Behavioral Emergencies for the Emergency PhysicianCambridge University Press, 2013

	Emergency physicians, in all practice settings, care for patients with both undifferentiated psycho-behavioral presentations and established psychiatric illness. This reference-based text goes beyond diagnostics, providing practical input from physicians experienced with adult emergency psychiatric patients. Physicians will increase their...
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Relationship Economics: Transform Your Most Valuable Business Contacts Into Personal and Professional SuccessJohn Wiley & Sons, 2008

	"If a man is judged by the company he keeps, David Nour's Relationship Economics provides a systematic approach to building value in that judgment. The concepts reach well beyond networking to building lasting and productive relationships."

	—Dennis Sadlowski, President and CEO, Siemens Energy and Automation,...





	[image: ][image: Configuring Sonicwall Firewalls]

Configuring Sonicwall FirewallsSyngress Publishing, 2006
Every enterprise requires at least one firewall to provide the backbone for its network
security architecture. Firewalls are the core component of your network’s security.
The risks today have greatly increased, so the call for a stronger breed of firewall
has been made. In the past, simple packet-filtering firewalls allowing...
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Programming with the Kinect for Windows Software Development Kit: Add gesture and posture recognition to your applicationsMicrosoft Press, 2012

	
	
		I am always impressed when science fiction and reality meet. With Kinect for Windows, this is definitely the case, and it is exciting to be able to control the computer with only our hands, without touching any devices, just like in the movie “Minority Report.”
	


	
		I fell in love with Kinect for Windows...
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Facebook Marketing For DummiesFor Dummies, 2014

	Practical Facebook marketing strategies, tactics, and techniques


	This new edition of Facebook Marketing For Dummies arms novice to expert marketers with everything they need to plan, refine, execute, and maintain a successful Facebook marketing campaign. Fully updated to cover the latest tools and techniques of...
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