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As the complexity of software applications increases and the length of the implementation life cycles decreases, companies are looking for effective ways of training users in new applications, and the new releases of existing applications. Oracle's User Productivity Kit solves these problems by enabling the rapid creation of software application simulations, which are used for training purposes or to generate business documents. Although UPK provides such advanced features, nothing has been written about this application yet.

This book provides a guided approach to building high-quality, re-functional simulations of tasks performed in software applications. With this book in hand, it is easy for organizations that are implementing or upgrading software to meet their full training and documentation requirements. This book explains how to harness all of the functionality provided by Oracle's User Productivity Kit, formerly known as OnDemand, to develop better quality training. It also covers the advanced topics of customizing UPK's built-in delivery formats, and defining new ones to extend the capabilities of UPK.

This book explains how to make the most of Oracle User Productivity Kit's available functionality to create high-quality simulations. These simulations can be used during instructor-led training, self-directed learning, or refresher training. By following the approach described in this book, you will create world-class training material that your trainees will find useful, engaging, and informative. As a result, they will remember more of what they are taught, and will be better equipped to use the application on which you are training them. In turn, they will become more productive sooner, make fewer mistakes, and require less support. To ensure effective knowledge transfer through training simulations, it is necessary to add a business context to recordings, and to provide additional explanations. This book will teach you more than simple mouse-clicks and keystrokes.
What you will learn from this book?

You will:

	Master the functionality of Oracle UPK 3.5/OnDemand 9.1 and generate outputs in multiple formats
	Organize recordings into a functional library for a single developer, or a team of distributed developers, and implement version management and workflow
	Edit recordings to correct or enhance them, and to provide custom texts tagged for different output formats
	Increase the realism of simulations by providing alternative actions, and extend and enhance simulations by providing alternative paths and branches
	Build an Outline for end-user presentation, and enhance this by providing concept information, images, and links to external documents
	Use simulations to create a variety of on-line and documentation-based formats, and integrate these into training presentations, web sites, Learning Management Systems, and application help
	Improve usability by providing a glossary, role filtering, jump-in points, and keyword searches
	Extend UPK by creating a custom template, defining new object types, and creating new document formats
	Provide simulations in multiple languages by leveraging UPK's built-in localization capabilities


Approach

This book provides a practical tutorial on UPK's functionality, with the aim of teaching developers how to best leverage this functionality to develop high-quality training material. The book guides readers from the basics of recording through to adding value through Web Pages Packages (Infoblocks), Role filters, Glossaries, and more. The book starts with the recording of a simple simulation, and builds on this recording throughout, by introducing new UPK features and incorporating the lessons learned into this recording. Interwoven into this, the key tasks (how-tos) are formatted in such a way that they can be quickly identified and referred to, making this book useful as an ongoing reference to UPK functionality. 

Who this book is written for?

This book has been written primarily for new or intermediate training developers who will be using Oracle UPK or OnDemand to create their training material. If you are an experienced UPK developer who wants to tailor UPK to meet your own, specific requirements, you will love this book.  

About the Author

Dirk Manuel 

Dirk Manuel is a freelance training and documentation consultant, who has spent the past 20 years specializing in the development of training materials for large-scale ERP projects. He has been using UPK (and its predecessor, OnDemand) for five years, and has developed several hundred high-quality training simulations using UPK. Dirk has taught UPK and OnDemand to training developers in England, the United States, Japan, and Guatemala, both for his own clients and for other consulting companies. Dirk is also a proofreader for Packt Publishing, having proofread over 25 books to date. 
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The Complete Idiot's Guide to Speaking in Public With ConfidenceMacmillan Technical, 1996

	Just what the doctor ordered for the anxiety-ridden speaker-to-be, this indispensable, fun-to-read reference contains solid information, tips, alerts, and more to help the average person prepare and give powerful presentations. With just the right touch and full of wit, this is the book to read and read again before speaking in public.
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HTML Utopia: Designing Without Tables Using CSS (Build Your Own)SitePoint Pty Ltd, 2003
As I wrote this book, I had in mind Web designers with at least a little experience
building sites, who are curious about how CSS can help them become more effective
designers. It is, then, aimed at a beginner to intermediate designer. I shall
assume a strong grasp of HTML, but that's about it.

We can look at Cascading...
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Tangled Web: Tales of Digital Crime from the Shadows of Cyberspace (Queconsumerother)Que, 2000
With the intense growth of e-business, we hear about an increase in hacking and technology-based criminal incidents. Institutions such as Citibank and Ebay have faced intrusions that have cost them millions of dollars in damages. With the onset of these criminal attacks, there is an increase in demand for products and services that provide more...
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Official Ubuntu Server Book, The (2nd Edition)Prentice Hall, 2010

	Ubuntu Server is a complete, free server operating system that just works, with the extra Ubuntu polish, innovation, and simplicity that administrators love.


	Now, there’s a definitive, authoritative guide to getting up-and-running quickly with the newest, most powerful versions of Ubuntu Server. Written...
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Network Your Computers & Devices Step by StepMicrosoft Press, 2011

	In a modern home, it is no longer unusual for family members to own multiple computers
	and network devices. In most houses, you can find at least a desktop computer, which
	is generally used for more performance-intensive tasks such as gaming or professional
	work of any kind. Parents bring home their work laptops or notebooks, which they...
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Excel Programming: Your Visual Blueprint for Creating Interactive Spreadsheets (With CD-ROM)Visual, 2001
Each step in this visual reference is displayed with callouts so you can see exactly where the action takes place on the screen. It covers over 100 tasks, including complete coverage of macros -- with info about VBA basic techniques, variables and arrays, control statements, interfacing with other macros, debugging, add-ins, and automation.     ...
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