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	Your all-access guide to reaping the benefits of Salesforce.com


	Salesforce.com has a rapidly expanding influence over the way companies across the globe interact with their clientele. Written by Salesforce.com insiders with years of experience in customer relationship management (CRM) solutions, Salesforce.com For Dummies gives you an edge in building relationships and managing your company's sales, marketing, customer service, and support operations. You'll discover how to organize contacts, schedule business appointments, use forecasting tools to predict upcoming sales, create accurate projects based on past performance, and so much more.


	A customizable, on-demand CRM solution, Salesforce.com allows businesses to organize and manage all of their customer information—leads, opportunities, contacts, accounts, cases, and solutions—in one place. Whether you're a Windows or Mac user, this down-to-earth, friendly guide shows you how to maximize Salesforce.com's capabilities to close deals faster, gain real-time visibility into sales, and collaborate instantly.

	
		Customize the new user interface with apps, widgets, and tools
	
		Prospect leads, drive sales, and provide outstanding customer service
	
		Manage contacts, identify opportunities, and analyze your results
	
		Collaborate with colleagues using Chatter



	If you're new to Salesforce.com or an existing user looking for the latest tips and tricks to maximize its potential, this friendly guide has you covered.
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Beginning F# 4.0Apress, 2016

	This book is a great foundation for exploring functional-first programming and its role in the future of application development. The best-selling introduction to F#, now thoroughly updated to version 4.0, will help you learn the language and explore its new features.


	F# 4.0 is a mature, open source, cross-platform,...
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E-Learning Paradigms and Applications: Agent-based ApproachSpringer, 2013

	Teaching and learning paradigms have attracted increased attention especially in the last decade. Immense developments of different ICT technologies and services have paved the way for alternative but effective approaches in educational processes.


	Many concepts of the agent technology, such as intelligence, autonomy and...
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Structure for Dependability: Computer-Based Systems from an Interdisciplinary PerspectiveSpringer, 2005
This book gathers the latest research on the structure of computer-based systems from computer scientists, sociologists, statisticians and psychologists and combines it into a readable overview of the latest work in dependable computer-based systems.

Previous work in this area has tended to come from the viewpoint of a single discipline,...
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Trustworthy Execution on Mobile Devices (SpringerBriefs in Computer Science)Springer, 2013

	This brief considers the various stakeholders in today's mobile device ecosystem, and analyzes why widely-deployed hardware security primitives on mobile device platforms are inaccessible to application developers and end-users. Existing proposals are also evaluated for leveraging such primitives, and proves that they can indeed...
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Learn Sprite Kit for iOS Game DevelopmentApress, 2014

	With Learn Sprite Kit for iOS Game Development, you'll discover how easy it is to create 2D games using the new Sprite Kit framework from Apple. You'll find how simple it is to create a scene, add animated sprites, incorporate edges, play sound effects, and create animated particles for special effects. You'll also use...
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Learning LibGDX Game Development, Second EditionPackt Publishing, 2014

	Wield the power of the LibGDX framework to create a cross-platform game


	About This Book

	
		Write your game code once and run it on a multitude of platforms using LibGDX
	
		Learn about the key features of LibGDX that will ease and speed up your development cycles
	
		An...
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