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	The Right Phrase for Every Sales Situation


	A powerful command of words is the number one requirement for succeeding in the field of sales. Whether you’re cold-calling a prospect, presenting to a group of decision makers, or dealing with price objection, the make-or-break point of every transaction lies in saying the right thing to the right person at the right time.


	The Complete Book of Perfect Phrases for High-Performing Sales Professionals is the ultimate field guide for speaking and writing your way to sales success. You’ll find perfect phrases for:


	Lead Generation

	
		Turn cold calls into profitable relationships
	
		Expand your customer base
	
		Write engaging letters and e-mails



	Sales Calls

	
		Get access to decision makers
	
		Present your product in compelling language
	
		Resist objections and stalling tactics



	Customer Service

	
		Develop a rapport with every client
	
		Handle the most difficult of customers
	
		Close every conversation on a positive note
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The Nature and Prospect of Bioethics: Interdisciplinary PerspectivesHumana Press, 2003

	Prominent bioethicists whose work is rooted in philosophy, religion, medicine, nursing, literature, history, and policy analysis join together to discuss their methods and professional insights, as well as to better define the field and its future development. Writing from the perspective of their own specialties, the authors: review just how...
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Future Energy: Improved, Sustainable and Clean Options for our PlanetElsevier Limited, 2008
Increasing global energy demand requires fact-based evaluations of alternative energy sources. This includes solving questions like how energy is produced, provided, and transported in sustainable ways. Solving future energy demands requires new technologies and knowledge. Decision makers, professionals, and people interested in energy issues in...
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Creating a Web Site with Flash : Visual QuickProject GuidePeachpit Press, 2005
Face it: Poorly designed, static Web sites just don't cut it  anymore. The Web (not to mention the technology surrounding it) has been around  long enough, and people have grown accustomed enough to dealing with it, that  folks want (and expect) a little razzle-dazzle when they go online. For just  $12.99, this compact guide...
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Business Intelligence Cookbook: A Project Lifecycle Approach Using Oracle TechnologyPackt Publishing, 2012


	Business intelligence and data warehousing projects can be challenging and complex.

	Dealing with new technologies, processes, and different stakeholders presents an array of potential problems. To aid the project manager, there are recipes about project definition, scope, control, and risk management. Requirements, design, data analysis,...
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Oil Painting For Dummies (Sports & Hobbies)For Dummies, 2008
Packed with FULL COLOR, easy-to-complete projects    

    The fun and easy way to discover your inner artist through oil painting!    

    Have you always wanted to paint with oil? Now you can! This friendly guide gives you all the hands-on instruction you need to master the basics. You'll see...
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Image Acquisition and Processing with LabVIEW (Image Processing Series)CRC Press, 2003

	Image Acquisition and Processing with LabVIEW fills a hole in the LabVIEW technical publication range. It is intended for competent LabVIEW programmers, as a general training manual for those new to National Instruments (NI) Vision application development and a reference for more-experienced vision programmers. It is assumed that readers have...
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