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	Why do enterprise systems have complicated search pages, when Google has a single search box that works better? Why struggle with an expense reimbursement system that is not as easy as home accounting software? Although this seems like comparing apples to oranges, as information and communication technologies increasingly reach into every industry the demand for easy-to-use work tools continues to grow. An exploration of cutting-edge approaches for evaluating the usability of complex user interaction, Usability of Complex Information Systems: Evaluation of User Interaction focuses on improving design and communicating content to the end user.


	The book continues the conversation about the evolution of usability, asking how we can design and evaluate these complex systems and the complex work they support. It describes and analyzes approaches to teaching, testing, analyzing, or managing usability studies—approaches that involve technical communicators making novel contributions to how we think about and evaluate increasingly complex systems. The book contains case studies on different types of complexity, including:

	
		A complex work environment, requiring collaboration among different people or a goal sustained over time, and often in the face of distractions, interruptions, and planned pauses
	
		A complex information context, one with no single answer, where the data changes dynamically or where the best answer may rely on other aspects of a fluid environment
	
		A complex technology, in which people use many different applications in their work and collaboration
	
		A complex topic, requiring advanced technical or domain knowledge



	Even systems that seem simple are, in fact, complex. The shopping interface for an e-commerce system may not be complex, but the databases, business processes, and logistics behind it certainly are. The examination of different aspects of designing and examining complexity presented in this book brings you a step further in developing a deeper understanding of what it takes to make complex systems work.
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A Student's Guide to Data and Error AnalysisCambridge University Press, 2011

	All students taking laboratory courses within the physical sciences and engineering will benefit from this book, whilst researchers will find it an invaluable reference. This concise, practical guide brings the reader up-to-speed on the proper handling and presentation of scientific data and its inaccuracies. It covers all the vital topics...
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Getting Started with Your Mac and Mac OS X Tiger : Peachpit Learning SeriesPeachpit Press, 2005
You bought your Mac OS X Tiger computer because you thought it would be easy to use-and it is! But if you've never used a computer before, never stared at a graphical user interface or clicked an icon to launch a program or open a file, getting going with your new machine can still be a daunting proposition. With this guide from...


	[image: ]	[image: ][image: New Models of the Cell Nucleus: Crowding, Entropic Forces, Phase Separation, and Fractals, Volume 307]

New Models of the Cell Nucleus: Crowding, Entropic Forces, Phase Separation, and Fractals, Volume 307Academic Press, 2014

	International Review of Cell and Molecular Biology presents current advances and comprehensive reviews in cell biology--both plant and animal. Articles address structure and control of gene expression, nucleocytoplasmic interactions, control of cell development and differentiation, and cell transformation and growth. Impact factor...
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Principles and Practice of Pediatric SurgeryLippincott Williams & Wilkins, 2004

	
		In the preface to the text that preceded this edition, we predicted that the pace of change in the clinical practice of pediatric surgery, and in our understanding of the scientific principles that are the basis for that practice, would soon render the text obsolete. That expectation was more predictable than prescient,...
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Business Finance: Theory and PracticePrentice Hall, 2009


	This book attempts to deal with financing and investment decision making, with particular

	focus on the private sector of the UK economy. Its approach is to set out the theories

	that surround each area of financial decision making and relate these to what

	appears to happen in practice. Where theory and practice diverge, the book...
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Use Case ModelingAddison Wesley, 2002
Developers who effectively employ use cases deliver better applications--on time and under budget. The concept behind use cases is perhaps as old as software itself; they express the behavior of systems in terms of how users will ultimately interact with them. Despite this inherent simplicity, the use case approach is frequently misapplied,...
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