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Fundamentals of Performance Technology, Second EditionISPI, 2004
Fundamentals of Performance Technology offers a brief overview of each major component of a Human Performance Technology Model that addresses diagnosing workplace situations, identifying causes, selecting appropriate interventions, implementing change, and evaluating results. The second edition contains two new appendices that describe the ISPI...

		

Serious Performance Consulting According to RummlerISPI, 2004
Praise for Serious Performance Consulting According to Rummler    

    

    "Before there was 'lean,' before there was TQM, before there was knowledge management, and before there were any one-minute cures, there was Geary Rummler preaching and practicing performance technology. With Serious...


		

EPSS Revisited: A Lifecycle for Developing Performance-Centered SystemsISPI, 2003
 EPSS Revisited is a compendium of articles gathered primarily from four special issues of ISPI's Performance Improvement (PI) journal between July 1999 and December 2002. These were issues for which I served as guest editor during a period when I was refining a performance-centered design...
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