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	EPSS Revisited: A Lifecycle for Developing Performance-Centered Systems, 9781890289157 (1890289159), ISPI, 2003
 EPSS Revisited is a compendium of articles gathered primarily from four special issues of ISPI's Performance Improvement (PI) journal between July 1999 and December 2002. These were issues for which I served as guest editor during a period when I was refining a performance-centered design (PCD) methodology that the articles were intended to support. Other articles were gathered from additional issues of PI or Performance Improvement Quarterly for which Gloria Gery—who coined the phrase electronic performance support system (EPSS) and championed the EPSS movement starting in 1989—served as guest editor, or they were carefully selected to fill content gaps with respect to the PCD lifecycle. For example, additional articles appear that address return on investment, total quality, and Six Sigma—ideas that inform and motivate performance-centered thinking.

 EPSS Revisited is a compilation that follows the essential framework of a performance-centered systems development lifecycle. What characterizes PCD is its primary focus on performance, with learning relegated—albeit importantly—to secondary consequences of doing. The ideas that Gloria Gery championed in 1989 were nothing new—at least not in the world of early childhood education, where everything is performance centered. What Gloria did was show how the same principles apply to adults and to the corporate bottom line. PCD underscores the flaws in tacit corporate assumptions such as, "If learning objectives are met, then employees will be able to do their jobs." It places the onus of usability and human factors engineering squarely on the shoulders of the software design and development community—moving far from old paradigms that favored sound technical engineering at the expense of human factors and tossed the end-user competency problems over the fence to the training department.
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Rethinking Young People’s Marginalisation: Beyond neo-Liberal Futures? (Youth, Young Adulthood and Society)Routledge, 2018

	
		In the 21st century myriad earth systems – atmospheric systems, ocean systems, land systems, neo-Liberal capitalism – are in crisis. These crises are deeply related. Taking diverse and multiple forms, they have diverse and multiple consequences and are evidenced in such things as war, everyday violence, hate and...



		

Data Mining the Web: Uncovering Patterns in Web Content, Structure, and UsageJohn Wiley & Sons, 2007
Learn How To Convert Web Data Into Web Knowledge
   This text demonstrates how to extract knowledge by finding meaningful connections among data spread throughout the Web. Readers learn methods and algorithms from the fields of information retrieval, machine learning, and data mining which, when combined, provide a solid...


		

Victorian Poetry: Poetry, Poetics and Politics (Routledge Critical History of Victorian Poetry)Routledge, 1996
To my mind Armstrong's book makes its contribution to the study of Victorian Literature in two key ways.  I expect I will return often to her very sophistocated consideration of that old chesnut, the Victorian crystallization of lyric subjectivity in a political-poetical dramaturgy of self-spectatorship. And I find an extraordinary resonance in her...




	

Bioinformatics: A Concept-Based IntroductionSpringer, 2008
Bioinformatics is an evolving field that is gaining popularity due to genomics, proteomics and other high-throughput biological methods. The function of bioinformatic scientists includes biological data storage, retrieval and in silico analysis of the results from large-scale experiments. This requires a grasp of knowledge mining algorithms, a...

		

Classification of Services in the Digital EconomySpringer, 2012

	The classification of services in the digital economy proves critical for doing business, but it appears to be a particularly complex regulatory matter that is based upon a manifold set of issues. In the context of the General Agreement on Trade in Services (GATS), when the services classification scheme was drafted in the early 1990s,...


		

Kivy: Interactive Applications in Python - Second EditionPackt Publishing, 2015

	Create responsive cross-platform UI/UX applications and games in Python using the open source Kivy library


	About This Book

	
		Utilize the power of Kivy to develop applications that run on all the major platforms
	
		Build user interfaces (UI) and control multi-touch events to improve the user...
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