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Why Startups Fail: And How Yours Can SucceedApress, 2011

	For the want-to-be entrepreneur thinking about taking the leap, the boot-strapped entrepreneur trying to energize a business three or four years in, and the venture-backed entrepreneur trying to scale, Why Startups Fail shows you the key mistakes new ventures make—and how to avoid them. Nearly everyone has an idea for a product...
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Flip the Funnel: How to Use Existing Customers to Gain New OnesJohn Wiley & Sons, 2010

	Why customer retention is the new acquisition


	If there's anything the recession of 2009 taught us, it was the importance of investing in our customers, but when was this any different? So says Joseph Jaffe, bestselling author of Life After the 30-Second Spot and Join the Conversation, and a leading expert and...
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