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Since the publication of the first edition, the CTI world has changed significantly. Where it was once focused on the integration of voice systems with computers, the focus is now on IP-based voice, or converged networks and services. Today, the telcos are upgrading their systems from circuit-switched to IP-based packet-switched networks. Companies like Cisco Systems and Dow Chemical have installed IP-based phones in their offices worldwide, saving millions of dollars in service fees.    Computer Telephony Integration, Second Edition has been updated to reflect these recent changes in the industry and will help managers make the right decisions for their communications infrastructure. It explains the business and economic significance of the major integrated data-voice technologies and highlights the pros and cons of each approach. The text covers convergence, telephony standards, new and powerful tools for call centers, IP telephony(VoIP), infrastructure management tools, and advanced business applications.    In addition to the latest developments in standard CTI technologies such as IVR, voicemail, speech recognition, and applications, this edition includes expanded chapters on security, cost management, call center technology, and IP telephony. Case studies provide a real world perspective on many of the newest CTI technologies. Bringing together the author's extensive experience in the field, Computer Telephony Integration, Second Edition will help communications and IT professionals make efficient, cost-effective decisions that will lead to improved customer service, increased productivity, reduced costs, and enhanced workflow automation.
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SharePoint 2010 Field GuideWrox Press, 2012

	Hands-on solutions for common SharePoint 2010 challenges


	Aimed at the more than 100 million licensed SharePoint 2010 users, this indispensable field guide addresses an abundance of common SharePoint 2010 problems and offers proven solutions. A team of authors encourages you to customize SharePoint beyond the out-of-the-box...
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Protecting Oracle Database 12cApress, 2014

	Protecting Oracle Database 12c helps you solve the problem of maximizing the safety, resilience, and security of an Oracle database whilst preserving performance, availability, and integration despite ongoing and new security issues in the software. The book demonstrates, through coded examples, how you can enable the consolidation...
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C++ Programming: From Problem Analysis to Program DesignCengage Learning, 2008

	Now in its fourth edition, C++ Programming: From Problem Analysis to Program Design remains the definitive text for CS1 courses. Best-selling author D.S. Malik employs a student-focused approach, using complete programming examples to teach introductory programming concepts. This fourth edition has been enhanced to further demonstrate the use...
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Multimedia Services in Intelligent Environments: Advanced Tools and Methodologies (Studies in Computational Intelligence)Springer, 2008
Multimedia services involve processing, transmission and retrieval of multiple forms of information. Multimedia services have gained momentum in the past few years due to the easy availability of computing power and storage media. Society is demanding human-like intelligent behaviour, such as adaptation and generalization, from machines every day....
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Advances in the Sign Language Development of Deaf Children (Perspectives on Deafness)Oxford University Press, 2005
A colleague of ours once remarked (paraphrasing to protect the innocent): ‘‘Isn’t it amazing how we can all know so much about this and still know so little?’’ Even if the comment was not quite as profound as it might appear, in this context, it is dead on. This volume came about because we felt that this is one of the...
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Energy-aware Scheduling on Multiprocessor Platforms (SpringerBriefs in Computer Science)Springer, 2012

	Multiprocessor platforms play important roles in modern computing systems, and appear in various applications, ranging from energy-limited hand-held devices to large data centers. As the performance requirements increase, energy-consumption in these systems also increases signiï¬�cantly. Dynamic Voltage and Frequency Scaling (DVFS), which...
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