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	"At 7:48 a.m. on a Tuesday, I am showered, cleaned, shaved, pruned, fed, and deodorized, wearing a pressed shirt and shiny shoes, in a cab on my way to the San Francisco waterfront I'm far from home, going to an unfamiliar place, and performing for strangers, three stressful facts that mean anything can happen "

	

	In this hilarious and highly practical book, author and professional speaker Scott Berkun reveals the techniques behind what great communicators do, and shows how anyone can learn to use them well. For managers and teachers-and anyone else who talks and expects someone to listen-Confessions of a Public Speaker provides an insider's perspective on how to effectively present ideas to anyone. It's a unique, entertaining, and instructional romp through the embarrassments and triumphs Scott has experienced over 15 years of speaking to crowds of all sizes.

	

	With lively lessons and surprising confessions, you'll get new insights into the art of persuasion-as well as teaching, learning, and performance-directly from a master of the trade.

	

	Highlights include:

	

	    * Berkun's hard-won and simple philosophy, culled from years of lectures, teaching courses, and hours of appearances on NPR, MSNBC, and CNBC

	    * Practical advice, including how to work a tough room, the science of not boring people, how to survive the attack of the butterflies, and what to do when things go wrong

	    * The inside scoop on who earns $30,000 for a one-hour lecture and why

	    * The worst-and funniest-disaster stories you've ever heard (plus countermoves you can use)

	

	Filled with humorous and illuminating stories of thrilling performances and real-life disasters, Confessions of a Public Speaker is inspirational, devastatingly honest, and a blast to read.
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Designing Effective Web SurveysCambridge University Press, 2008
Designing Effective Web Surveys is a practical guide to designing Web surveys, based on empirical evidence and grounded in scientific research and theory. It is designed to guide survey practitioners in the art and science of developing and deploying successful Web surveys. It is not intended as a "cook book"; rather it is meant to get...
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Cisco multicast routing and switchingMcGraw-Hill, 1999
Another offering in the Cisco Technical Expert series, this book provides a  good introduction to IP multicasting and Cisco routers. The important protocols  for multicast service are covered in detail, including a discussion on the  Internet Group Management Protocol (IGMP) and the Cisco Group Management  Protocol (CGMP). Following...
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Windows 7 for Seniors QuickStepsMcGraw-Hill, 2011

	Most of my friends and acquaintances are seniors, as I am, and I have spent a
	fair amount of time helping them get comfortable with computers in general
	and Windows 7 in particular. This book is written for them in a voice without
	jargon using relevant examples in clear, step-by-step instructions. This book
	zeroes in on only the most...
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Lightroom 5: Streamlining Your Digital Photography ProcessJohn Wiley & Sons, 2013

	Manage your images with Lightroom and this beautifully illustrated guide


	Image management can soak up huge amounts of a photographer's time, but help is on hand. This complete guides teaches you how to use Adobe Lightroom 5 to import, manage, edit, and showcase large quantities of images with impressive results. The...
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Fundamentals of Quantum Physics: Textbook for Students of Science and Engineering (Undergraduate Lecture Notes in Physics)Springer, 2012

	This book presents a comprehensive course of quantum mechanics for undergraduate and graduate students. After a brief outline of the innovative ideas that lead up to the quantum theory, the book reviews properties of the Schrödinger equation, the quantization phenomena and the physical meaning of wave functions. The book discusses, in a...
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Puppet Types and ProvidersO'Reilly, 2012

	
		Puppet is a configuration management tool that has enjoyed phenomenal growth over
	
		the last few years. Propelled by increasing demands on sysadmins, and the continuous
	
		growth of infrastructure (both physical and virtual), Puppet has been one of the key
	
		technology components of the DevOps movement. This cultural shift...
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