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	Guiding pet owners through their grief following the loss of a beloved pet is one of the toughest parts of your staff's job. Handled sensitively and compassionately, the situation can strengthen the bond with the client for years to come. The new, second edition of this valuable resource offers specific strategies for dealing with a number of common but difficult client situations, including these and more: - Dealing with crises and emergencies - Delivering bad news - Euthanasia decision-making - Grief responses to pet loss - Clients guilt - Non-euthanasia and sudden deaths - Helping children, seniors and disabled clients with grief - Other pets grief - Adopting new pets


	The guide includes words to use in specific situations, information on pet hospice programs, grief support protocols and client support resources. It is organized to facilitate staff meeting discussions and offers role-play ideas for each situation to build staff skills in this important area of practice.
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Photography: The Art of CompositionAllworth Press, 2005
Photographers can now perfect their ability to perceive and record scenes with this fresh approach to composition. Unlike other composition resources, which are based on graphic design principles, Photography: The Art of Composition uses cognitive science to help photographers develop greater artistic proficiency. Illustrated by more than 250...
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ITIL Service Operation 2011 Edition (Best Management Practices)The Stationery Office, 2011

	The ITIL Editions 2011 has been updated for clarity, consistency, correctness and completeness. By focusing on delivery and control process activities, ITIL Service Operation describes how a highly desirable steady state of managing services can be achieved on a day-to-day basis. Key Features The updated ITIL publications share a similar...


	[image: ]	[image: ][image: Cancer Chemoprevention: Volume 1: Promising Cancer Chemopreventive Agents (Cancer Drug Discovery and Development) (v. 1)]

Cancer Chemoprevention: Volume 1: Promising Cancer Chemopreventive Agents (Cancer Drug Discovery and Development) (v. 1)Humana Press, 2004

	A comprehensive reference survey on the identification and development of promising cancer chemopreventive agents that will help stimulate further novel research and new approvable drugs. For each agent, the authors review the relevant mechanisms of action, the criteria for populations benefiting from intervention, the safety and...
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Modal Logic: An Introduction to its Syntax and SemanticsOxford University Press, 2008
In this text, a variety of modal logics at the sentential, first-order, and second-order levels are developed with clarity, precision and philosophical insight. All of the S1-S5 modal logics of Lewis and Langford, among others, are constructed. A matrix, or many-valued semantics, for sentential modal logic is formalized, and an important result...
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Desktop Encyclopedia of Voice and Data in NetworkingMcGraw-Hill, 1999

	The telecommunications industry is changing rapidly in its quest to converge voice and data on high-performance multiservice networks that are designed to meet virtually any business and consumer need. These nextgeneration networks are being driven as much by the revenue-generating potential of new integrated applications as they are by the...
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Digital Photography Composition For Dummies (Computer/Tech)For Dummies, 2010

	Turn ordinary photographs into striking works of art


	Mastering the craft of composing a photograph is all about having a trained eye. Digital Photography Composition For Dummies helps emerging photographers create stunning and compelling photographs by teaching the elements, techniques, and conventions used by skilled...
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