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	The ITIL Editions 2011 has been updated for clarity, consistency, correctness and completeness. By focusing on delivery and control process activities, ITIL Service Operation describes how a highly desirable steady state of managing services can be achieved on a day-to-day basis. Key Features The updated ITIL publications share a similar standard structure (including generic content in Chapters 1, 2 and 6) to improve consistency and aid navigation. Some content has been reorganized to improve flow and readability, and ensure alignment across the suite including clarification around interfaces, and inputs and outputs across the service lifecycle. Terminology has been clarified and made consistent across the publications and the ITIL glossary. Summary of Updates from the Author Process flows have been updated or added for all processes including request fulfilment, access management and event management. Key principles including guidance around service requests and request models, and proactive problem management have been clarified. The publication has been updated to explain how basic events flow into filters and rule engines to produce meaningful event information. The relationship between application management activities versus application development activities is also clarified. Other clarifications include an expanded section on problem analysis techniques, procedure flow for incident matching and further guidance for escalating incidents to problem management. In addition, the guidance for managing physical facilities has been expanded.
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Developing High Quality Data ModelsMorgan Kaufmann, 2011

	I would like to start by explaining how I came to write this
	book, and to acknowledge its influences and the help I have
	received along the way.


	I have been extremely fortunate. I have a wonderful wife and
	two wonderful grown-up children, and I have had all but thirty
	years working for Shell, which provided an environment...
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Contemporary High Performance Computing: From Petascale toward ExascaleCRC Press, 2013

	Contemporary High Performance Computing: From Petascale toward Exascale focuses on the ecosystems surrounding the world’s leading centers for high performance computing (HPC). It covers many of the important factors involved in each ecosystem: computer architectures, software, applications, facilities, and sponsors.
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The New How [Paperback]: Creating Business Solutions Through Collaborative StrategyO'Reilly, 2014

	
		What people are saying about The New How

		 

	
		"How are you going to get rid of your Air Sandwich if you don't even know what it is? Provocative and practical at the same time."

		--Seth Godin, author of Linchpin

	
		"The New How is informative and...
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White Space is Not Your Enemy: A Beginner's Guide to Communicating Visually through Graphic, Web and Multimedia DesignFocal Press, 2010

	Designing a brochure or web site without an art background? Step away from the computer and read this breezy introduction to visual communications first. Written for non-designers, White Space is Not Your Enemy is a practical graphic design and layout text introducing the concepts and practices necessary for producing effective visual...
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Using Wikis for Online Collaboration: The Power of the Read-Write Web (Online Teaching and Learning Series)Jossey-Bass, 2008
How can online instructors and course designers' instruction harness the popular Web 2.0 tool, the wiki, for successful collaboration and learning outcomes? This book focuses on using wikis in the active learning processes that are the hallmark of collaborative learning and constructivism. It provides both the pedagogical background and practical...
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An Introduction to Fuzzy Sets: Analysis and Design (Complex Adaptive Systems)MIT Press, 1998

	The concept of fuzzy sets is one of the most fundamental and influential tools in computational intelligence. Fuzzy sets can provide solutions to a broad range of problems of control, pattern classification, reasoning, planning, and computer vision. This book bridges the gap that has developed between theory and practice. The authors explain...
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