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Consumer behavior is way more than just a guessing game; it’s crucial to a successful marketing plan. A clear understanding of the consumer usually makes the difference between companies that succeed and those that fail. By understanding the behaviors of consumers, you can make more informed business decisions; these decisions alone can raise bottom-line revenues, lower customer acquisition costs, and increase customer retention and profitability.

The study of consumer behavior tells you why consumers act the way they do, why they buy what they buy, and why they buy from who they buy from. It’s the study of the external and internal influences that affect consumers in purchasing decisions. Consumer behavior also shows the marketing influence that businesses have on consumers.

Consumer behavior is a subjective topic, so there are no absolutes. The only absolute is the fact that consumers are influenced by psychological and sociocultural factors. However, not all consumers are affected in the same capacity. Luckily, by understanding a few processes, you can gain the type of insight about consumers that helps your business market succeed and stand out from the competition.
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High Resolution X-Ray Diffractometry And TopographyCRC Press, 1998
The purpose of this book is to provide the theoretical and practical background necessary to the study of single-crystal materials by means of high resolution Xray diffractometry and topography. Whilst some of these techniques have been available for over fifty years, and the basic theory for even longer, it is in the last decade that they have...
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Cisco Unified Communications Manager 8: Expert Administration CookbookPackt Publishing, 2012

	Cisco Unified Communications Manager 8: Expert Administration Cookbook is filled with many advanced recipes to effectively and efficiently configure and manage Cisco Unified Communications Manager.

	

	This book intends to serve as a quick reference for consultants and administrators to quickly address and resolve common problems...
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Clojure Cookbook: Recipes for Functional ProgrammingO'Reilly, 2014

	
		With more than 150 detailed recipes, this cookbook shows experienced Clojure developers how to solve a variety of programming tasks with this JVM language. The solutions cover everything from building dynamic websites and working with databases to network communication, cloud computing, and advanced testing strategies. And more than...
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Practical Apache Struts 2 Web 2.0 Projects (Practical Projects)Apress, 2007
Apache Struts has long provided Java developers with a powerful framework for building extensible, maintainable web applications. Yet the latest version 2 release takes developers’ capabilities to the next level, having integrated Ajax support, the ability to easily integration with the Spring framework, and the ability to take full advantage...
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Web Marketing For DummiesFor Dummies, 2008

	It looks so simple on TV. Launch Web site, count money. If only real life
	were that easy! Alas, with billions of Web sites competing for attention,
	it’s not simple at all.


	On the other hand, marketing online isn’t rocket science. This book charts a
	practical course of action to put your business Web site to work,...
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Learning Laravel 4 Application DevelopmentPackt Publishing, 2013

	Develop real-world web applications in Laravel 4 using its refi ned and expressive syntax


	Overview

	
		Build real-world web applications using the Laravel 4 framework
	
		Learn how to configure, optimize and deploy Laravel 4 applications
	
		Packed with illustrations along with lots of...
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