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	Designing and Engineering Time: The Psychology of Time Perception in Software, 9780321509185 (0321509188), Addison Wesley, 2008
This book was written with several practitioners and professionals in mind. The first group is the software engineers. Not everyone has had the opportunity (or wants) to take classes in human-computer interaction, usability, or user interface design, and not every company can afford to hire usability professionals to assist with optimizing the user friendliness of a website or the discoverability of the new features of an application. If you are a developer or an architect, you are one for a good reason: Your magic and craft is turning ones and zeros into a solution that makes life and work better. However, just as it is good to know what to do if you get a flat tire and not rely on a mechanic, it is good for you to be able to apply simple concepts to improve the usability and appeal of your solution.

The second group of readers I had in mind consists of usability professionals. This group includes a subset of my colleagues at Microsoft whose job responsibilities and talent make them the "voice of the user" to the rest of the company to ensure that our products and services are easy to use, easy to learn, and so on. If you are like my colleagues, you care not only about how a product or service is used or consumed, but also how it is perceived, what emotions it may conjure up, and what behaviors it may cause. This book provides the research, the logic, and other useful knowledge to help you understand how to deal with and correct usability issues arising from time and timing.

A third group of readers is everyone else who has some responsibility to ensure that a solution is delivered with quality and value. This includes program and product managers, testers, marketing professionals, and all other decision makers involved in putting a solution in front of the user. Reality is such that we have to make tradeoffs, compromises, and workarounds. Reality also dictates that we work with the resources that we have. This book takes that into consideration and provides as much practical guidance as possible on how to set reasonable and informed tradeoffs.
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The Cisco Router HandbookMcGraw-Hill, 1999
The definitive guide to designing, implementing, and maintaining a Cisco network. Includes coverage of the latest generation of Cisco technologies and enhanced capabilities, as well as new broadband technologies

Cisco IOS software provides a foundation for meeting all the current and  future networking requirements found in today’s...


		

Data Analysis Using SQL and ExcelJohn Wiley & Sons, 2015

	A practical guide to data mining using SQL and Excel


	Data Analysis Using SQL and Excel, 2nd Edition shows youhow to leverage the two most popular tools for data query andanalysis—SQL and Excel—to perform sophisticated dataanalysis without the need for complex and expensive data miningtools. Written by a...


		

Dreamweaver MX 2004 BibleJohn Wiley & Sons, 2003
If you’re one of the 2.4 million Web professionals who rely on Dreamweaver to create active, database-driven Web sites–or if you want to be–here’s the only reference manual you need. From step-by-step instruction in Dreamweaver MX 2004 basics, like the updated interface and integration with...




	

Information Technology Auditing (with ACL CD-ROM)South-Western College, 2010

	The third edition of this text contains key improvements and changes that continue to
	provide instructors and students with the best information technology auditing text
	available. This edition has been reorganized and expanded to address the internal control
	and audit issues mandated by Sarbanes-Oxley legislation. The third edition...


		

Brownian Motion CalculusJohn Wiley & Sons, 2008
    

    Brownian Motion Calculus presents the basics of Stochastic Calculus with a focus on the valuation of financial derivatives. It is intended as an accessible introduction to the technical literature. The sequence of chapters starts with a description of Brownian motion, the random process which serves as the basic driver...


		

Thought and Knowledge: An Introduction to Critical Thinking, 4th EditionPsychology Press, 2002

	This best-selling textbook, written by award-winning educator and past president of the APA, Diane Halpern, applies theory and research from the learning sciences to teach students the thinking skills they need to succeed in today's world. This new edition retains features from earlier editions that have helped its readers become better...
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