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Designing Collaborative Systems: A Practical Guide to Ethnography introduces a new 'ethnographic' approach that will enable designers to create collaborative and interactive systems, which are employed successfully in real-world settings. This new approach, adapted from the field of social research, considers both the social circumstances and the level and type of human interaction involved, thereby ensuring that future ethnographic systems are as user-friendly and as effective as possible.
This book provides the practitioner with an invaluable introduction to this approach, and presents a unique set of practical strategies for incorporating it into the design process. Divided into four distinct sections with practical examples throughout, the book covers:

- the requirements problem; 
- ethnographic practices for describing and analysing cooperative work; 
- the design process; and 
- the role of ethnography when evaluating systems supporting cooperative work. 

"Of the various perspectives that jostle together under the rubric of ethnography, ethnomethodology has often held the most appeal for designers. Yet, surprisingly, there has not been a systematic explication of ethnography and ethnomethodology for the purposes of system design. Andy Crabtree puts this to rights in a comprehensive, informative, and accessible practical guide which will be of great value to not only designers but also the ethnographers who work with them." 
(Graham Button, Lab. Director, Xerox Research Centre, Europe)

"Not only is the book a must for those interested in bringing a social dimension to the system design process, it also makes a significant contribution to ethnomethodology." 
(Professor John A. Hughes, Lancaster University, UK)
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Security Software Development: Assessing and Managing Security RisksAuerbach Publications, 2008
Examining current trends and problems that have plagued application development for more than a decade, this book provides a foundation for security risk assessment and management during software development. It demonstrates how to achieve greater application security through assessing and managing risk throughout the entire software development...
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Modelling Distributed Energy Resources in Energy Service Networks (Iet Renewable Energy)Institution of Engineering and Technology, 2013

	Modelling Distributed Energy Resources in Energy Service Networks focuses on modelling two key infrastructures in urban energy systems with embedded technologies. These infrastructures are natural gas and electricity networks and the embedded technologies include cogeneration and electric vehicle devices. The subject is addressed using...
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The Microeconomics of Income Distribution Dynamics in East Asia and Latin AmericaOxford University Press, 2004
Economists have had much to say about what causes aggregate economic growth, but they have been more reticent about the distributional dimension of that growth. Understanding development and the process of poverty reduction requires understanding not only how total income grows but also how its distribution behaves over time. This book is a major...
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Sakai CLE Courseware Management: The Official GuidePackt Publishing, 2011

	Open Source software efforts are organized in a variety of different ways. Some of them are driven primarily by a single commercial organization. Others, like Linux, are a result of a diverse contribution of many individuals and organizations and are often led by a "benevolent dictator". The Sakai community fits neither of these...


	[image: ]	[image: ][image: Ecological Genomics: Ecology and the Evolution of Genes and Genomes]

Ecological Genomics: Ecology and the Evolution of Genes and GenomesSpringer, 2013

	Researchers in the field of ecological genomics aim to determine how a genome or a population of genomes interacts with its environment across ecological and evolutionary timescales. Ecological genomics is trans-disciplinary by nature. Ecologists have turned to genomics to be able to elucidate the mechanistic bases of the biodiversity their...
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Discussioin on IE Irodov''s PROBLEMS IN GENERAL PHYSICS Disussion 2 (Electrodynamics, Oscillations & Sound, Optics & Modern Physics)ARIHANT, 2015

	I heartily thank the students and the teachers for their response given to Volume 2 of

	my book 'Discussions on D5 IRODOV *S Problems in General Physics'. This book

	has achieved a great success within a very short span of time.





	Many authors might have tried to give shape to such a book, but this book is one...
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