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	Developing B2B Social Communities: Keys to Growth, Innovation, and Customer Loyalty explains why business-to-business companies need a robust online community strategy to survive and flourish in today’s changing economy and shows you how to design and execute your company’s strategy successfully.


	Seminars, publications, market research, and customer care centers remain important tools in every B2B firm’s toolbox for understanding, attracting, and serving customers while keeping them loyal. But in a world of fierce global price competition, increasing transparency of business practices, and ever-rising complexity, these traditional customer interaction channels are no longer enough for most B2B companies. That’s why smart organizations—both large and small—are tapping into online communities to gain a huge competitive advantage: the ability to get much closer to customers and become more valuable to them.


	Developing B2B Social Communities delves into the generators of business value in online communities: immediate customer access to expert information within the company and from other customers; inexpensive delivery of custom technical help; demonstrations of how customers can to get the most from their products; and forums where customers can share tips, air gripes, reveal unmet needs, and suggest improvements.  


	Three veteran community managers show you how to harness the knowledge of the crowd to help shape your company’s strategic direction, develop new products and services, identify trends, sell more, serve customers more efficiently, and provide better product support. Fleshing out precepts with real-world examples and case studies, the authors detail the transformational opportunities—and pitfalls—for creating online communities.


	What you’ll learn

	
		
			Why B2B companies of all sizes now need to make online communities an integral part of their operations to maintain or expand market share.  

	
	
		How to create, launch, and manage customer communities.
	
		How to integrate communities into the business processes of an organization so they have the greatest impact.
	
		How to create clear strategies for the social community that support larger business goals.
	
		How to define and measure what you gain from hosting online communities.
	
		How to develop operational best practices that will provide the greatest ROI.



	Who this book is for


	This book is for all professionals in B2B organizations who are charged to improve customer service and loyalty, engage in ongoing research and collaboration with customers, increase sales, identify new product ideas, promote product utilization, provide superior customer service, or monitor industry trends. Readers who will benefit from Developing B2B Social Communities include community managers, C-level decision makers, strategy professionals, marketing directors and executives, customer care professionals, senior technology leaders, and actual and prospective community leaders.
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Digital Government: Principles and Best PracticesIdea Group Publishing, 2003
E-government has emerged not merely as a specialization in public administration but as a transformative force affecting all leaves and functions in government. Digital Government: Principles and Best Practices, written by a collection of practitioners and researchers, provides an overview of the management challenges and issues...
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Julia 1.0 Programming: Dynamic and high-performance programming to build fast scientific applications, 2nd EditionPackt Publishing, 2018

	
		Enter the exciting world of Julia, a high-performance language for technical computing

	
		Key Features

		
			Leverage Julia's high speed and efficiency for your applications
	
			Work with Julia in a multi-core, distributed, and networked environment
	
			Apply Julia to...
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Probability and Random Processes: With Applications to Signal Processing and CommunicationsAcademic Press, 2004
"...very well written...very recommendable for students, researchers as well as practitioners interested in signal processing and communications."
- Stefan Reh, Carnegie Mellon University 

"...it is well written, providing the intended readership with tools and methods to study and solve problems concerning random...
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Cerebral PalsySpringer, 2005

	Cerebral palsy is a lifelong condition that affects the individual, family, and

	immediate community. Therefore, the goal of allowing the individual with

	cerebral palsy to live life with the least impact of the disability requires complex

	attention to the individual and the family. Furthermore, society needs

	to be sensitive and to...
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Beginning Git and GitHub: A Comprehensive Guide to Version Control, Project Management, and Teamwork for the New DeveloperApress, 2019

	
		Learn the fundamentals of version control through step-by-step tutorials that will teach you the ins-and-outs of Git. This book is your complete guide to how Git and GitHub work in a professional team environment. 

	
		Divided into three parts – Version Control, Project Management and Teamwork – this book...
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iPod: The Missing Manual (Missing Manuals)O'Reilly, 2013

	
		Apple’s iPods continue to set the bar for media players, with bold new features like the Touch’s supersized screen and Siri voice control. But iPods still lack a guide to all their features. That’s where this full-color book comes in. It shows you how to play music, movies, and slideshows; shoot photos and videos;...
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