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	This book is about marketing and marketing strategy planning. At its essence, marketing strategy planning is about figuring out how to do a superior job of satisfying customers. This author team takes that point of view seriously and believes in practicing what they preach. Instructors and students can trust that this new edition of Essentials of Marketing 13e– and all of the other teaching and learning materials that accompany it – will satisfy every instructor and students’ needs.

	

	Building on Pioneering Strengths

	

	This author team pioneered an innovative structure— using the “four Ps” with a managerial approach—for the introductory marketing course. It quickly became one of the most widely used business textbooks ever published because it organized the best ideas about marketing so that readers could both understand and apply them. The unifying focus of these ideas is on how to make the marketing decisions that a manager must make in deciding what customers to target and how best to meet their needs.

	

	Over many editions of Basic Marketing and Essentials of Marketing, there have been constant changes in marketing management and the marketing environment. Some of the changes have been dramatic, and others have been subtle. As a result, the authors have made ongoing changes to the text to reflect marketing’s best practices and ideas.

	

	What's different about Essentials of Marketing?

	

	The success of this franchise is not the result of a single strength—or one long-lasting innovation. Other text books have adopted the four Ps framework and the Perreault author team has continuously improved the book. The text’s four Ps framework, managerial orientation, and strategy planning focus have proven to be foundational pillars that are remarkably robust for supporting new developments in the field and innovations in the text and package.

	
		Essentials of Marketing teaches students analytical abilities and how-to-do-it skills that prepare them for success. The author team has deliberately included a variety of examples, explanations, frameworks, models, classification systems, cases, and “how-to-do-it” techniques that relate to our overall framework for marketing strategy planning. Similarly, the Marketing Plan Coach on the text website helps students see how to create marketing plans. Taken together, these items speed the development of “marketing sense” and enable the student to analyze marketing situations and develop marketing plans in a confident and meaningful way. They are practical and they work.
	
		As opposed to many other marketing text books, the authors emphasize careful integration of special topics. Some textbooks treat “special” topics—like relationship marketing, international marketing, services marketing, marketing and the Internet, marketing for nonprofit organizations, marketing ethics, social issues, and business-to-business marketing—in separate chapters. The authors deliberatively avoid doing that because they are convinced that treating such topics separately leads to an unfortunate compartmentalization of ideas.
	
		The comprehensive package of materials gives instructors the flexibility to teach marketing their way- or for the student, the ability to learn marketing their way.
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AWS Certified Solutions Architect Practice Tests: Associate SAA-C01 ExamSybex, 2019

	
		NEW!  We've added two new practice exams to the online test bank to cover concepts in the new certification Exam SAA-C02. To help you prepare for taking the exam, the updated test bank now includes THREE practice exams PLUS all the domain-by-domain questions. Over 1000 questions to test your...
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Glissonean Pedicle Transection Method for Hepatic ResectionSpringer, 2007

	This book presents a concept of hepatic segmentation with respect to the Glissonean pedicle tree. It also outlines surgical procedures for segmentectomy and cone-unit resection. Detailed illustrations depict every important action a surgeon must consider while performing these operations.


	Professor Takasaki’s technique for liver...
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Multi-Gigabit Transmission over Multimode Optical Fibre: Theory and Design Methods for 10GbE SystemsJohn Wiley & Sons, 2002
Multi-Gigabit Transmission over Multimode Optical Fibre presents a system design approach to single-wavelength laser-based multimode optical fibre transmission systems, operating at multi-gigabit data rates. 
    The first part of the book focuses on theoretical issues, covering close-form mathematical modelling of multimode fibre...
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Pro Smartphone Cross-Platform Development: iPhone, Blackberry, Windows Mobile and Android Development and DistributionApress, 2010

	Learn the theory behind cross-platform development, and put the theory into practice with code using the invaluable information presented in this book. With in-depth coverage of development and distribution techniques for iPhone, BlackBerry, Windows Mobile, and Android, you’ll learn the native approach to working with each of these...
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Everybody Wins: The Story and Lessons Behind RE/MAXJohn Wiley & Sons, 2004
Our research team conducted more than 50 focused, multihour interviews
with key people inside RE/MAX International and throughout its network.
We studied the real estate industry and talked to experts. We spent
weeks with Dave and Gail Liniger and got to know the members of the
senior team well. We were allowed to poke about,...
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Mastering Crystal Reports 9Sybex, 2002
Mastering Crystal Reports 9 covers basic reporting skills, but its  main purpose is to give you the complete coverage other books don’t offer.  You’ll not only thoroughly learn the powerful features of Crystal Reports 9, but  also how to develop custom applications to meet the specific needs of your  organization. With...
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