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The third edition of Hotel Front Office Management continues to address the demands
of the hotel industry in the new millennium. Educators who are preparing professionals
for roles as front office managers and general managers in hotels are required to meet
the challenges of operations, technology, training, empowerment, and international applications.
This edition continues to encourage students to take an active role in applying
these concepts to the exciting world of hotel operations.

The emphasis on management continues to play a central role in this third edition.
The structure presented in this text will assist students as they prepare for positions as
entry-level managers. The logical presentation of chapters in order of operations—overview
of lodging hospitality, tour of the front office, review of the guest cycle, and analysis
of guest services—will allow students to gain insight into a front office manager’s role in
the hotel.

The “Front Office Essentials” chapter from the second edition has been deleted because
a majority of hotels employ a property management system as opposed to a manual front
office operation. Those portions of the chapter that referred to a property management
system are included in the new Chapter 4, “Property Management Systems.”
The third edition contains updated pedagogical features, including an “Opening Dilemma,”
which presents students with a mini–case study problem to solve with the help
of material presented in the chapter; a “Solution to Opening Dilemma” is included at the
end of each chapter. “Hospitality Profiles”—commentaries from hotel front office managers,
general managers, and other department managers in hotels—add an extra human
relations element to the text. “International Highlights”—articles of interest that accentuate
the international workforce and international career opportunities for graduates—
provide a forum for professors and students to discuss this aspect of hotel management.
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The Water Wizard: The Extraordinary Properties of Natural WaterGateway, 1998
It was a Swedish engineer and anthroposophist, Olof Alexandersson, who wrote the first popular introduction to the radical ideas of Viktor Schauberger. I came across this attractive little book in 1979 and had it translated into English. Living Water is now in its eighth printing and has inspired many to go on to Callum Coats' in-depth study of...
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Computer Science Logo Style 2/e, Vol. 1: Symbolic ComputingMIT Press, 1997
This book isn’t for everyone.

Not everyone needs to program computers. There is a popular myth that if you
aren’t “computer literate,” whatever that means, then you’ll flunk out of college, you’ll
never get a job, and you’ll be poor and miserable all your life. The myth is promoted...
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Beginning Java SE 6 Game ProgrammingCourse Technology PTR, 2011

	This book will teach you how to create games with the awesome Java language.
	Previous editions emphasized the casual game market with chapter projects
	designed to run in AppletViewer or in a web browser. While still relevant, the
	code in this new edition is a bit simpler, using a JFrame more often instead of an
	applet, so that...
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Web Systems Design and Online Consumer BehaviorIdea Group Publishing, 2005
Web Systems Design and Online Consumer Behavior takes an interdisciplinary approach toward systems design in the online environment by providing an understanding of how consumers behave while shopping online and how certain system design elements may impact consumers' perceptions, attitude, intentions, and actual behavior. This book...


	[image: ]	[image: ][image: Hardening Apache]

Hardening ApacheApress, 2004
A must-read for any system administrator installing or currently using  Apache, Hardening Apache shows you exactly what to do to make Apache more  secure. Throughout this book, renowned author Tony Mobily introduces you to many  of the security problems you’ll inevitably stumble across when using  Apache---and most important,...
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Understanding Thin-Client/Server Computing (Strategic Technology Series)Microsoft Press, 1998
From nontechnical managers to IT professionals, everyone with responsibility for networks wants answers to the problem of Total Cost of Ownership (TCO). And this book provides what may be the hottest answer yet. Here's thorough coverage of  thin client technology for Microsoft Windows and Windows NT-technology that gives simple machines (even dumb...
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