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	Take charge of your career by taking charge of your business relationships and communication skills.

	

	We all know how it feels when our colleagues talk about us but not to us. It's frustrating, and it creates tension. When effective communication is missing in the workplace, employees feel like they're working in the dark. Leaders don't have crucial conversations; managers are frustrated when outcomes are not what they expect; and employees often don't get positive feedback or constructive feedback.

	

	Many of us remain passive against poor communication habits and communication barriers, hoping that business communication will miraculously improve--but it won't. Business communication and relationships won't improve without skills and effort.

	

	The people you work with can work with you, around you, or against you. How people work with you depends on the business relationships you cultivate. Do your colleagues trust you? Can they speak openly to you when projects and tasks go awry? Do you have effective communication skills?  

	

	Take charge of your career by eliminating communication barriers and taking charge of your business relationships. Make your work environment less tense and more productive by improving communication skills. Set relationship expectations, work with people how they like to work, and give positive feedback and constructive feedback.

	

	In How to Say Anything to Anyone, you'll learn how to:

	
		ask for what you want at work
	
		improve communication skills
	
		strengthen all types of working relationships
	
		reduce the gossip and drama in your office
	
		tell people when you're frustrated and have difficult conversations in a way that resonates
	
		take action on your ideas and feelings
	
		get honest positive feedback and constructive feedback on your performance



	Harley shares the real-life stories of people who have struggled to get what they want at work. With her clear and specific business communication roadmap in hand, Harley enables you to improve communication skills and create the career and business relationships you really want--and keep them.
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Alan Simpson's Windows XP BibleJohn Wiley & Sons, 2001
If Windows XP can do it, you can do it too … With a new kernel, a new interface, and loads of new multimedia and connectivity features, Windows XP is the most significant Windows upgrade since Windows 95. Written by renowned Windows guru Alan Simpson, this soup-to-nuts guide is just what you need to master XP, whether you want to customize...
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A Splendid Exchange: How Trade Shaped the WorldAtlantic Monthly Press, 2008
A sweeping narrative history of world trade--from Mesopotamia in 3000 B.C. to the firestorm over globalization today--that brilliantly explores trade's colorful and contentious past and provides new insights into its future

Adam Smith wrote that man has an intrinsic "propensity to truck, barter, and exchange one thing for...
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Treatments from Toxins: The Therapeutic Potential of Clostridial NeurotoxinsCRC Press, 2006

	As little as two decades ago, deliberately injecting botulinum toxin into patients would have seemed foolhardy at best and criminal at worst. The increased clinical use of botulinum toxins has expanded the body of knowledge available on the structure and function of these proteins. This knowledge can be applied to topics as varied as...
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Cutaneous Lymphomas: Unusual Cases 2 (v. 2)Steinkopff, 2006

	This book offers a unique insight into the world of cutaneous lymphomas. In addition to the case description it gives the clinical, histological, and in most cases also the phenotypical features and the results of molecular techniques. A commentary puts the observations into the context of cutaneous lymphomas. High quality pictures accompany...
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JAVA DESIGN PATTERNSIndependent Publishers Group, 2017

	If a problem occurs over and over again, a solution to that problem has been used

	effectively. That solution is described as a pattern. The design patterns are languageindependent

	strategies for solving common object-oriented design problems. When you

	make a design, you should know the names of some common solutions. Learning design...

	[image: ]	[image: ][image: Apache Cordova 3 Programming]

Apache Cordova 3 ProgrammingAddison Wesley, 2013

	This is a book about programming cross-platform mobile applications using Apache Cordova 3 (with  some coverage of PhoneGap 3 as well). In Apache Cordova 3, the Cordova development team made  some dramatic changes in the framework, and this book is what you need to understand what Cordova 3  is all about. The book can be...
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