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"A must read for those who deliver software solutions, as well as their customers." -- David P. Norton, co-author of The Balanced Scorecard

"Le Clair provides that 'interdependent view' required for success. An excellent set of tools for the consultant or business analyst." -- James Watson, CEO, Doculabs, Inc.

"The book fills a much needed gap in the software industry." -- Peter Morgan,  Vice President Marketing, OpenPages

"The first book I've read that really understands the issues of building an enterprise software business." -- Bill Wright, President,WrightSoft

   The reasons that businesses have difficulty implementing enterprise-level information systems are explained in this overview of the enterprise software market. Helping software companies understand the implementation experience, this guide provides a framework for companies to build software products that are compatible with organizations, humans, and complex customer environments. Case studies on emerging companies are featured, including OpenMarket, Inc., E-Docs, ObjectStore, NewRiver, Inc., and BBN Communications.

       About the Author
   
Craig LeClair is a vice president at ADP where he develops next-generation solutions for the brokerage and financial services market. He lives in Lexington, Maryland.
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Systems Analysis and Design, Video Enhanced (Shelly Cashman)Course Technology PTR, 2010

	Systems Analysis and Design,Video Enganced Eighth Edition offers a practical, visually appealing approach to information systems development.


	The Shelly Cashman Series® offers the finest textbooks in computer education. We are
	proud that our previous editions of Systems Analysis and Design have been so well
	received by...
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Systems Biology for Traditional Chinese MedicineJohn Wiley & Sons, 2012

	The application of systems biology methods to Traditional Chinese Medicine


	Emphasizing the harmony of the human body with the environment, Traditional Chinese Medicine (TCM) has evolved over thousands of years. It is a systemic theory derived from clinical experience, the philosophy of holism and systematology, and the...
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Building WordPress Themes from ScratchCreateSpace Independent Publishing Platform, 2012

	 When I first got into web development, all the way back in 2002, a tool like WordPress did not exist yet. As a matter of fact, it wouldn’t be until almost a year later that WordPress would be released to the public for the first time; not that I was ready to use WordPress at initial release. I actually didn’t start using it...
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Extreme Productivity: Boost Your Results, Reduce Your HoursHarperCollins, 2012

	“Required reading for professionals—and aspiring professionals—of all levels.”

	—Shirley Ann Jackson, President of Rensselaer Polytechnic Institute and Former Chairman of U.S. Nuclear Regulatory Commission


	“Read this book if you want to learn how to run efficient and effective...
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Software Engineering Research, Management and Applications (Studies in Computational Intelligence)Springer, 2013

	The purpose of the 11th International Conference on Software Engineering Research, Management and Applications (SERA 2013) held on August 7 - 9, 2012 in Prague, Czech Republic was to bring together scientists, engineers, computer users, and students to share their experiences and exchange new ideas and research results about all aspects...
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Chronic Viral and Inflammatory Cardiomyopathy (Ernst Schering Foundation Symposium Proceedings)Springer, 2005

	Following its tradition of promoting novel areas of scienti?c discourse, the Ernst Schering Research Foundation (ESRF) hosted this workshop on chronic viral and in?ammatory cardiomyopathy. In late October 2004, scientists from Canada, Germany, the Georgian Republic, Great Britain, Italy, Japan, the Netherlands, Israel, Sweden, and the United...
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