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	Bisher wurde das IT Service-Management in der öffentlichen Verwaltung in Deutschland nur am Rande behandelt. In diesem Buch geben die Autoren einen umfassenden Einblick in die bisherigen Fortschritte bei der Implementierung von IT-Prozessen in öffentlichen Einrichtungen und arbeiten, basierend auf fünf Fallstudien, Erfolgsfaktoren heraus, die auch auf andere Organisationen übertragbar sind. Bei der Aufbereitung der Erfolgsfaktoren liegt der Schwerpunkt bei den organisatorischen Maßnahmen zur Prozess-, Kunden- und Dienstleistungsorientierung.
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Abstraction in Artificial Intelligence and Complex SystemsSpringer, 2013

	Abstraction is a fundamental mechanism underlying both human and artificial perception, representation of knowledge, reasoning and learning. This mechanism plays a crucial role in many disciplines, notably Computer Programming, Natural and Artificial Vision, Complex Systems, Artificial Intelligence and Machine Learning, Art, and Cognitive...
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Microsoft Windows Identity Foundation CookbookPackt Publishing, 2012


	I still remember sitting down with my brand new copy of Writing Secure Code by Michael

	Howard and David LeBlanc. Having moved beyond writing relatively simple intranet web

	reports, (before the term "Bl" came to embody what at the time we thought was an incredibly

	innovative way to display call center metrics for managing...
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Combinatorial Optimization: 3-Volume Set (ISTE)John Wiley & Sons, 2010

	Combinatorial optimization is a multidisciplinary scientific area, lying in the interface of three major domains: mathematics, theoretical computer science and management.


	The three volumes of the Combinatorial Optimization set aim to cover a wide range of topics in this area. These topics also deal with fundamental notions and...
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Peroxiredoxin Systems: Structures and Functions (Subcellular Biochemistry)Springer, 2007

	This book contains a broad survey on the peroxiredoxins. It involves almost all groups that contributed significant insights into the emerging field. Coverage discusses the diverse biological roles of the new protein family in the context of other antioxidant systems like those based on heme or selenium catalysis. In addition, the book...


	[image: ]	[image: ][image: Optical Modeling and Simulation of Thin-Film Photovoltaic Devices]

Optical Modeling and Simulation of Thin-Film Photovoltaic DevicesCRC Press, 2013

	In wafer-based and thin-film photovoltaic (PV) devices, the management of light is a crucial aspect of optimization since trapping sunlight in active parts of PV devices is essential for efficient energy conversions. Optical modeling and simulation enable efficient analysis and optimization of the optical situation in optoelectronic and PV...
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Artificial Intelligence with UncertaintyCRC Press, 2007
The information deluge currently assaulting us in the 21st century is having a profound impact on our lifestyles and how we work. We must constantly separate trustworthy and required information from the massive amount of data we encounter each day. Through mathematical theories, models, and experimental computations, Artificial Intelligence with...
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