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	Computer hardware no longer provides a competitive edge. Software has become a broadly shared commodity. A new differentiator has emerged in information technology: user experience (UX). Executives recognize that the customer satisfaction that applications and websites provide directly impacts a company’s stock price.


	While UX practitioners know how to design usable, engaging applications that create good user experiences, establishing that process on an industrial scale poses critical IT challenges for an organization.

	
		How do you build user-centered design into your culture?
	
		What infrastructure do you need in order to make UX design faster, cheaper, and better?
	
		How do you create the organizational structure and staffing solution that will support UX design over time?



	<p style="margin:0px;" msonormal"="">  Institutionalization of UX  shows how to develop a mature, user-centered design practice within an enterprise. Eric Schaffer guides readers step by step through a solid methodology for institutionalizing UX, providing practical advice on the organizational change, milestones, toolsets, infrastructure, staffing, governance, and long-term operations needed to achieve fully mature UX engineering.


	 


	First published in 2004 as Institutionalization of Usability, this new, expanded edition looks beyond the science of usability to the broader, deeper implications of UX: Once customers can use your applications and websites easily, how does your organization ensure that those engagements are satisfying, engaging, and relevant? Contextual innovation expert Apala Lahiri contributes a new chapter on managing cultural differences for international organizations.


	 


	Whether you are an executive leading the institutional-ization process, a manager supporting the transition of your organization’s UX practice, or an engineer working on UX issues, this guide will help you build a mature and sustainable practice in UX design.
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Getting Started with the Internet of Things: Connecting Sensors and Microcontrollers to the CloudO'Reilly, 2011

	
		What is the Internet of Things? It's billions of embedded computers, sensors, and actuators all connected online. If you have basic programming skills, you can use these powerful little devices to create a variety of useful systems—such as a device that waters plants when the soil becomes dry. This hands-on guide...
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Foundation 3ds Max 8 Architectural VisualizationFriends of Ed, 2006
Welcome to the world of 3D architectural visualizations using the most powerful and versatile 3D software package on the planet: 3ds Max. In just the last few years, the visualization industry has arguably become the fastest-growing 3D industry, and may soon overtake all others in total number of users. Just as the use of CAD became the norm for...
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Sun Web Server: The Essential GuidePrentice Hall, 2009

	The authoritative, comprehensive guide to Sun Web Server 7.0


	 


	Sun Web Server is the secure web serving platform of choice for large-scale enterprises in industries from finance and telecommunications to travel and government. Now there’s a...
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From Alien To The Matrix: Reading Science Fiction FilmI. B. Tauris, 2005
    ‘I really enjoyed From Alien to The Matrix, it seemed like an incredibly necessary book – arming the geeks with tools to read films for the DVD generation – and possibly regeneration. Clear, simple text, in which an understanding of slash fiction is as important to the...
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When In Rome, Or Rio, Or Riyadh...: Cultural Q&A's For Successful Business Behavior Around The WorldIntercultural Press, 2004
The author of this text coaches the business traveler on important cultural issues that can easily go awry: getting acquainted, making a good impression, eating and drinking together, discussing ethics and politics in the workplace, and much more.

For nearly twenty years, Gwyneth Olofsson has been helping people avoid the cultural gaffes...
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Philosophical Presentations of Raising Children: The Grammar of UpbringingPalgrave Macmillan, 2019

	
		This book uses contemporary film to articulate a philosophical account of raising children. It forms part of a revaluation of the parent as a pedagogical figure, which stands in contrast to the instrumental accounts dominant in contemporary ‘parenting’ culture. Hodgson and Ramaekers use film in order to offer an...
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