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Uncover a revolutionary approach to SLAs that will help you gain a competitive advantage in the field
The use of Service Level Agreements (SLAs) will soon become the prevailing business model for delivering a large number of products and services. SLAs offer service providers the ability to distinguish themselves from the competition in today’s volatile market while providing a measure of security for their clients. Following an innovative approach, this book will clearly show you how to implement SLAs as part of an operation support solution (OSS). The authors address the issues you should know about and show you how to integrate data from applications available at all layers of the telecommunications management network (TMN) model.  By combining network management, service management, field service activities, entitlement, and rating with dynamic workflow automation and leading-edge collaboration capabilities, the authors’ revolutionary approach provides you with a complete view of the SLA environment. This hands-on guide will also help you take full advantage of current community collaboration, data interface, process automation, and Internet-based distribution and reporting technologies when developing an SLA delivery strategy.     

Covering everything you need to know about drafting and utilizing SLAs, Lee and Ben-Natan include discussions on:    

	The roles, objectives, and life cycle of SLAs
	The complexities in the SLA environment
	Lessons learned from the CLEC telecom bubble
	SLAs in a customer-centric approach
	Business-level SLAs as well as device-level SLAs
	The integrated SLA (ISLA) model
	Integration techniques
	Organizational issues, including the various management layers
	Operational processes, workflows, notifications, and alerts
	Metrics and performance reporting
	Notification, mobile computing, and wireless access


About the Author
   JOHN J. LEE is Vice President of Strategy and Business Solutions at ViryaNet, a company that provides wireless workforce solutions. He is an expert in the development of operation and business support systems and a frequent contributor to industry publications.
    RON BEN-NATAN is CTO at ViryaNet and has been building distributed systems and applications at companies like Intel, Merrill Lynch, J.P. Morgan, and AT&T Bell Labs for the past twenty years. He has authored several successful books on distributed systems and the application of advanced technologies in business environments.
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PHP 7 Zend Certification Study Guide: Ace the ZCE 2017-PHP ExamApress, 2017

	Improve your programming knowledge and become Zend Certified. This book closely follows the ZCE2017-PHP exam syllabus and adds important details that help candidates to prepare for the test. 





	Zend Certification is an industry recognized standard for PHP engineers.  It is very difficult to pass the examination without...
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Citrix XenApp Platinum Edition for Windows: The Official GuideMcGraw-Hill, 2008
The Authorized Guide to Citrix XenApp Platinum Edition for Windows

Design, deploy, and maintain a virtualized, on-demand enterprise application delivery infrastructure. Citrix XenApp Platinum Edition for Windows: The Official Guide explains how to ensure high availability, enhance productivity, and reduce costs...
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Structured Object-Oriented Formal Language and Method: 8th International Workshop, SOFL+MSVL 2018, Gold Coast, QLD, Australia, November 16, 2018, ... (Lecture Notes in Computer Science (11392))Springer, 2019

	This book constitutes the thoroughly refereed workshop proceedings of the 8th International Workshop on Structured Object-Oriented Formal Language and 
	
		Method, SOFL+MSVL 2018, held in Gold Coast, QLD, Australia, in November 2018.
	


	
		The 11 revised full papers included in the volume were carefully reviewed and...
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Design Science Research Methods and Patterns: Innovating Information and Communication TechnologyAuerbach Publications, 2007
Design research promotes understanding of advanced, cutting-edge information systems through the construction and evaluation of these systems and their components. Since this method of research can produce rigorous, meaningful results in the absence of a strong theory base, it excels in investigating new and even speculative technologies, offering...
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Handbook of Graphs and NetworksJohn Wiley & Sons, 2003

	Complex interacting networks are observed in systems from such diverse areas as physics, biology, economics, ecology, and computer science. For example, economic or social interactions often organize themselves in complex network structures. Similar phenomena are observed in traffic flow and in communication networks as the internet. In...
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Inside XMLNew Riders Publishing, 2000
The XML explosion hardly needs any introduction. It's  everywhere and there just seems to be no end to what can be done with XML. While  writing to the W3C standards, and keeping up with the pace for corporate  implementation, you, the programmer or web developer, will need a comprehensive  guide to get you started and show you...
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