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Understand how IP telephony can change your business

This book explains four key points to help you successfully  implement your IP telephony strategy: 

	
    IP telephony works today. This is not new, unproven technology.  Thousands of customers have implemented IP telephony successfully. So can you.  

    
	
    Expect to save money. IP telephony may well cost your  organization money-initially. But the business impact and post-installation  process improvements give you a significant and rapid return on your investment.  

    
	
    It's more than voice over IP. You'll understand the difference  between voice over IP (VoIP) and IP telephony and what that means for your  business. This is critical. They are not the same. It's more than a dial tone.  There are potential business-impacting applications within your own  organization. IP Telephony Unveiled helps you recognize these  applications.

    


The emerging IP telephony market is fraught with  misunderstandings and misinformation. IP telephony can impact a company's  business model in tremendous ways. It can open new revenue streams, enhance  profitability, drive new levels of customer and employee satisfaction, and be a  key enabler in a company's strategy to differentiate itself competitively-but  only if you're aware of these benefits.

IP Telephony Unveiled is written  for all those responsible for corporate strategies for revenue generation, cost  containment, and customer satisfaction. IP Telephony Unveiled uncovers the value  behind this technology, which helps you see past what might appear to be only a  new telephone system, to understand the strategic enabler laying dormant in many  companies' networks. Through this book, you will understand the real benefits of  an IP telephony strategy and get assistance in developing this strategy inside  your organization.

This volume is in the Network Business Series offered by Cisco  Press. Books in this series provide IT executives, decision makers, and  networking professionals with pertinent information on today's most important  technologies and business strategies.
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Silverlight 4: Problem - Design - SolutionWrox Press, 2010

	A hands-on guide to Microsoft's latest rich application development technology: Silverlight 4


	Silverlight 4 is the newest version of the rich Internet application toolkit that provides support for .NET capabilities over the Internet. With this latest release of Silverlight, Microsoft has revolutionized the way that Web...
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Computer-mediated Relationships and Trust: Managerial and Organizational Effects (Premier Reference Source)Idea Group Publishing, 2007
The recent, rapid emergence of the virtual organization has added new dynamics and challenges to the context of relationships between organizational managers and their employees, customers, and other constituents.
Computer-Mediated Relationships and Trust: Managerial and Organizational Effects provides an exhaustive collection...
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.Mac with iWeb, Second Edition (Visual QuickStart Guide)Peachpit Press, 2006
Need to learn what’s new in .Mac fast? Try a Visual QuickStart!
 
  This best-selling reference’s visual format and step-by-step,  task-based instructions will have you up and running with .Mac in no  time. In this completely updated edition of our best-selling guide to  .Mac leading software application expert...
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Beautiful Beasties: A Creative Guide to Modern Pet PhotographyJohn Wiley & Sons, 2012

	The book pet photographers have been waiting for: a comprehensive guide to professional modern pet photography

	

	Everyone who has ever trained their camera on a domestic animal knows how challenging it can be to get great shots of them. These unpredictable 'beautiful beasties' won't hold poses, smile and say...
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Special Edition Using XML (2nd Edition)Que, 2002
Special Edition Using XML, Second Edition gives developers a formal introduction to XML technology, starting with indepth coverage of basic syntax and fundamental "pieces" of XML, including DTDs, Schemas, and Namespaces. The authors then cover various applications of XML, including transforming and displaying XML documents using CSS...
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PeopleSoft PeopleTools Tips & Techniques (Osborne ORACLE Press Series)McGraw-Hill, 2010

	Advanced PeopleSoft PeopleTools Development Strategies


	Maximize the efficiency and productivity of your PeopleSoft applications from Oracle using the proven methods and best practices in this Oracle Press guide. PeopleSoft PeopleTools Tips & Techniques lays out the benefits of each tactic along with implementation...
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