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	The most authoritative guide to preparing for the ITIL Foundation Certificate in IT Service Management. It includes an extensive range of practice questions complete with explanations and key learning points and will greatly assist anyone sitting or intending to sit the ITIL Service Management Foundation Certificate. This new edition provides a wealth of background knowledge and sample questions and is compatible with the 2011 update to ITIL®. The guide utilises the experience of three established independent service management consultants and experienced lecturers. An ITIL® licensed product.
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Competitive Voucher Schemes in Health: A ToolkitWorld Bank Publications, 2004
A Guide to Competitive Vouchers in Health provides a broad outline of the problems health systems face, the rationale behind government intervention particularly in the form of subsidies, and the different ways that governments and donors subsidize health care.
The guide provides readers with an understanding of the concept of competitive...


	[image: ]	[image: ][image: The Shellcoder's Handbook: Discovering and Exploiting Security Holes]

The Shellcoder's Handbook: Discovering and Exploiting Security HolesJohn Wiley & Sons, 2004
Uncover, exploit, and close security holes in any software or operating system
    Every day, patches are created to cover up security holes in software applications and operating systems. But by the time you download a patch, it could be too late. A hacker may have already taken advantage of the hole and wreaked havoc on your system. This...
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Hands-On Microsoft Access: A Practical Guide to Improving Your Access SkillsAddison Wesley, 2005
Go from Access "beginner" to Access  "master"!

Millions of people use Microsoft Access, but only a small  fraction of them are really comfortable with it. If you're ready to go "beyond  the wizards"and become a confident, highly effective...
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WCDMA (UMTS) Deployment Handbook: Planning and Optimization AspectsJohn Wiley & Sons, 2006
A complete and practical guide to WCDMA/UMTS cellular network deployment.
    After introducing the network architecture of such a system, the WCDMA (UMTS) Deployment Handbook defines the coverage and capacity concepts associated with the dimensioning and design phases. Progressing to a discussion of the main system parameters...
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Pride and Power: A Modern History of IraqHurst, 2021

	The story of Iraq is one of resistance. In this groundbreaking study, Johan Franzen offers a contextual modern history of the country, its creation and its struggle for sovereignty.





	Iraq's contemporary history is a tale of a diverse people thrown together into a nation-state by imperialist statecraft. From the...
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Chemistry: An Industry-Based Laboratory ManualCRC Press, 2000


	Have you ever sat down and had an open discussion over coffee with an industrial chemist

	or chemical technician about his or her work? Have you ever “shadowed” a chemist or a

	chemical technician for a day as he or she went about the daily routine in an industrial

	or government laboratory? If you have done these things,...
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