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	The Business-Focused, Best-Practice Guide to Succeeding with ITIL Capacity Management 


	 


	Using ITIL® capacity management processes, IT organizations can eliminate waste and overbuying, reduce both equipment and staffing costs, drive more value from existing investments, and consistently provide the right resources to meet the needs of the business. Now, in this comprehensive, best-practice guide, leading ITIL expert Larry Klosterboer systematically explains how to manage capacity using the ITIL framework and techniques.


	 


	Drawing on his extensive ITIL experience, Klosterboer covers all facets of ITIL-based capacity management, and offers proven solutions to the challenges IT organizations encounter in implementation. He presents expert guidance on accurately projecting demand and growth, planning and staffing, tool selection, process implementation, and much more.


	 


	This book’s practical insights will be invaluable to every IT leader who wants to leverage ITIL’s best practices for capacity management, and for every business and technical manager who wants IT to deliver greater value, efficiency, and effectiveness.


	 


	Coverage includes

	
		Making the business case for capacity management
	
		Establishing specific goals for capacity management
	
		Mastering ITIL capacity management terminology
	
		Predicting capacity in dynamic, fast-changing organizations
	
		Implementing systems that help you anticipate trends
	
		Defining capacity plans, staffing capacity management teams, and implementing ongoing processes
	
		Linking capacity with performance management and with other ITIL processes
	
		Selecting the right capacity management tools for your environment
	
		Integrating capacity issues into your IT project management discipline
	
		Using “business capacity planning” to help the entire business become more agile
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The FX Bootcamp Guide to Strategic and Tactical Forex TradingJohn Wiley & Sons, 2008

	A straightforward guide to trading today's dynamic Forex market


	Written by Wayne McDonell, the Chief Currency Coach at FX Bootcamp, this book shows readers how to successfully trade the Forex market on their own. FX Bootcamp's Guide to Strategic and Tactical Forex Trading skillfully explains how to combine...
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Beginning ASP.NET 4 in C# 2010Apress, 2010

	The most up-to-date and comprehensive introductory ASP.NET book you’ll find on any shelf, Beginning ASP.NET 4 in C# 2010 guides you through Microsoft’s latest technology for building dynamic web sites. This book will enable you to build dynamic web pages on the fly, and assumes only the most basic knowledge of C#.
...
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Information Retrieval - SciFinderJohn Wiley & Sons, 2009
SciFinder® is rapidly becoming a preferred means to access scientific information in industry and universities worldwide. It accesses databases which span the chemical, engineering, life, medical, and physical sciences, including five Chemical Abstract Service databases and the National Library of Medicine bibliographic database...
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Practical Matlab Applications for Engineers (Practical Matlab for Engineers)CRC Press, 2008
Practical Matlab Applications for Engineers provides a tutorial for those with a basic understanding of Matlab®. It can be used to follow Misza Kalechman’s, Practical Matlab Basics for Engineers (cat no. 47744). This volume explores the concepts and Matlab tools used in the solution of advanced course work for...
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An Essential Introduction to Maya Character Rigging with DVDFocal Press, 2008
Discover the concepts and techniques required to rig engaging CG character models with Maya in this unique book and DVD package. The stunning color images show just what you can achieve, and the detailed step-by-step tutorials show exactly how to achieve them. 

Every technique and tip is backed up with practical tutorials, using the...
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BizTalk Server 2002 Design and ImplementationApress, 2002

	BizTalk Server 2002 Design and Implementation shows developers how to write BizTalk Server 2002 applications by example. Readers will learn BizTalk Server 2002 step-by-step as they read through the chapters and build an actual BizTalk Server application. Readers will also be exposed to the many invaluable lessons that Xin...
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