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	Everything you need to prepare for the ITIL exam ? Accredited to 2011 syllabus


	The ITIL (Information Technology Infrastructure Library) exam is the ultimate certification for IT service management. This essential resource is a complete guide to preparing for the ITIL Foundation exam and includes everything you need for success. Organized around the ITIL Foundation (2011) syllabus, the study guide addresses the ITIL Service Lifecycles, the ITIL processes, roles, and functions, and also thoroughly explains how the Service Lifecycle provides effective and efficient IT services.

	
		Offers an introduction to IT service management and ITIL V3 service strategy
	
		Highlights the topics of service design and development and the service management processes
	
		Reviews the building, testing, authorizing, documenting, and implementation of new and changed services into operation
	
		Addresses creating and maintaining value for customers through monitoring and improving services, processes, and technology
	
		Includes a DVD that features valuable study aids such as flash cards, mock exams, sample questions, and more



	If you prefer self-study over the more expensive training course, but you don't want to skimp on information or preparation, then this study guide is for you.
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Mac OS X Help Line, Tiger EditionPeachpit Press, 2005
With every update, Mac OS X grows more powerful, more dependable, and easier to use--and Mac OS X Tiger is no exception. But along with the new features come fresh issues--new areas to troubleshoot, new functionality to unravel, and new glitches waiting to confound even the savviest Mac users. Not to worry.   Best-selling author and Mac guru Ted...
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Developing with Google+O'Reilly, 2012

	
		Would you like to integrate Google+ with an existing website, or build your own social application on the platform? Developing with Google+ takes you on a tour of the Google+ APIs, with lots of concrete examples and hands-on projects. You’ll learn how to take advantage of Google+ social plug-ins, communicate...



	[image: ]	[image: ][image: Aging: Theories and Potential Therapies (New Biology)]

Aging: Theories and Potential Therapies (New Biology)Facts on File, 2004

	Discusses the aging process and diseases associated with it, compares human and animal life spans, describes geriatrics and its history, examines ways of extending life, and includes background material on cell biology.
...
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Hacking For DummiesFor Dummies, 2010

	A new edition of the bestselling guide-now updated to cover the latest hacks and how to prevent them!


	It's bad enough when a hack occurs-stealing identities, bank accounts, and personal information. But when the hack could have been prevented by taking basic security measures-like the ones described in this book-somehow that...
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Quartz Job Scheduling Framework: Building Open Source Enterprise ApplicationsPrentice Hall, 2006
Integrate Powerful Scheduling Capabilities into Any Java Application or Environment

 

If your Java applications depend on tasks that must be performed at specific times or if your systems have recurring maintenance jobs that could be automated,...
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Appcelerator Titanium: Up and RunningO'Reilly, 2013

	
		Build native apps for iOS, Android, and Blackberry from a single JavaScript codebase with Appcelerator Titanium. This guide gets you quickly up to speed on this amazing framework and shows you how to generate cross-platform apps with 100% native controls. You’ll also learn the advantages of using Titanium when you want to...
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