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	Jira 8 Administration Cookbook: Over 90 recipes to administer, customize, and extend Jira Core and Jira Service Desk, 3rd Edition, 9781838558123 (1838558128), Packt Publishing, 2019

	
		Build customized solutions that fulfil your business requirements using the latest features of Jira 8

	
		Key Features

		
			Learn how to customize Jira applications to suit your organizational requirements
	
			Extend Jira's capabilities for custom integrations with other products and services such as Slack and GitHub
	
			Explore practical recipes for troubleshooting and securing your Jira instances with best practices


	
		Book Description

	
		Jira is a project management tool used widely by organizations to plan, track, and release software. Jira administrators are at the heart of these processes and need to know how to successfully administer and customize Jira offerings. This updated Jira 8 Administration Cookbook demonstrates how to efficiently work with Jira Core and Jira Service Desk.

	
		The book starts with a variety of recipes to help you manage users and workflows. You'll learn how to set up custom forms and capture important data with custom fields and screens. Next, you'll gain insights into the latest email capabilities, which assist you with everything from managing outgoing email rules to processing incoming emails for automated issue creation. Later, you'll be guided through running scripts to automate tasks, getting easy access to logs, and even working with tools to troubleshoot problems. The book will also ensure you understand how to integrate Jira with Slack, set up SSO with Google, and delegate administrator permissions. Finally, the chapter on Jira Service Desk will enable you to set up and customize your own support portal, work with internal teams to solve problems, and achieve optimized services with Service Level Agreement (SLA).

	
		By the end of this book, you'll have the skills to extend and customize your Jira implementation effectively.

	
		What you will learn

		
			Learn how to delegate administrator permissions effectively
	
			Gain insights into integrating Jira with Bitbucket Cloud and GitHub
	
			Explore ways to collaborate with your internal teams on service requests
	
			Understand how to add permissions to fields
	
			Learn how to set up SSO with Google
	
			Discover how to copy over configuration settings between Jira instances


	
		Who this book is for

	
		This book is for administrators who are looking to customize, support, and maintain Jira for their organizations. A good understanding of Jira's core concepts is a must to make the most out of this book. For certain recipes, some knowledge of HTML, CSS, JavaScript, and basic programming will also be helpful.
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Scotland For Dummies (Dummies Travel)For Dummies, 2007

	Enjoy sightseeing and shopping in bustling Edinburgh and Glasgow or explore unspoiled scenery and welcoming towns in the Hebridean Islands, Southern Scotland, Tayside, and the Northeast. Go from the Highlands to the Lowlands. Hike, canoe, or just relax at Loch Lomand. This friendly guide gives you the scoop on:

	
		Edinburgh...



		

Unix Power Tools, Third EditionO'Reilly, 2002
With the growing popularity of Linux and the advent of Darwin, Unix has metamorphosed into something new and exciting. No longer perceived as a difficult operating system, more and more users are discovering the advantages of Unix for the first time. But whether you are a newcomer or a Unix power user, you'll find yourself thumbing through the...

		

Java EE 6 Cookbook for Securing, Tuning, and Extending Enterprise ApplicationsPackt Publishing, 2012


	Java Platform, Enterprise Edition is a widely used platform for enterprise server programming in the Java programming language.





	This book covers exciting recipes on securing, tuning, and extending Enterprise Applications using a Java EE 6 implementation.





	The book starts with the essential changes in Java EE...




	

Network and System Security, Second EditionSyngress Publishing, 2014

	Network and System Security provides focused coverage of network and system security technologies. It explores practical solutions to a wide range of network and systems security issues. Chapters are authored by leading experts in the field and address the immediate and long-term challenges in the authors’ respective areas of...


		

IQ and Aptitude Tests: Assess your verbal, numerical, and spatial reasoning skillsKogan Page, 2007

	An aptitude test is designed to measure your potential for achievement, whilst an IQ test is a standardized test designed to measure intelligence. You are now increasingly likely to encounter both types of test in recruitment, selection and assessment procedures.


	 


	IQ and Aptitude Tests contains 400...


		

Pro Jakarta Tomcat 5Apress, 2004
Ideal for Tomcat administrators and those who wish to configure Tomcat, this succinct text describes configuration files, as well as administration features like security, auto-deployment, remote deployment, and datasources.

Java was initially released in the mid-1990s as a way to liven up static Web...
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