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The ability to manage knowledge is relevant for millions of small and medium sized enterprises (SMEs) that operate in high-tech environments. They strongly depend on external knowledge about customers, technologies, and competitors because, as opposed to large companies, they have limited internal knowledge resources and little power to control their business environments. Present KM literature, however, mainly focuses on large companies and therefore does not explain, how SMEs, for example, can successfully apply groupware, data mining, semantic networks, and knowledge maps. This book addresses this problem by introducing the concept of knowledge integration (KI) that places emphasis on the identification, acquisition and use of external knowledge. Drawing from this theoretical basis, the book presents concepts and instruments specifically designed for SMEs, as well as examples of their implementation and use in practice.

Imagine Measure & Co, a two-person company creating optical measurement instruments for the graphical industry. Mark, the owner and founder of Measure & Co has a thorough background in measurement technology and has worked for years on his own. Lately, he has found a partner, Susan, who is experienced in commercial and marketing activities and takes care of customer relations and sales.

Although Mark and Susan together possess much of the knowledge that is needed to run their company, it is by far not sufficient. They need to stay informed about new measurement technologies, changing customer demands, changes in the printing industry, and so on, and so on. Moreover, they have to make sure that this knowledge is kept within their company and that they can apply it as well; a job that is extremely challenging in their dynamic industry. Thus, for Mark and Susan, it is important to manage their knowledge.
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Spasmodic Torticollis Handbook: A Guide to Treatment and RehabilitationDemos Medical Publishing, 2003

	Spasmodic torticollis, also known as cervical dystonia, affects about three people in 10,000, or an estimated 85,000 individuals in the United States alone. Despite this, there has been until now a lack of information outside of the professional medical literature for use by individuals with this disorder and their families. This book...
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Use Your PC to Build an Incredible Home Theater SystemApress, 2002

	HoME TIIEATER HAS become an increasingly popular entertainment venue for people

	all over the world. The last decade has seen giant leaps in the technologies available

	(and affordable) to the consumer at large. The recent DVD explosion has opened

	the public's eyes to the vast potential of very high-quality video and sound, and...
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Mastering Windows XP Home EditionSybex, 2004
The Only Windows XP Home Edition Resource You Need—Now Completely     Updated
     
     Here's the insider knowledge you need to maximize     Microsoft's powerful home operating system, whether you're moving straight to XP     or upgrading from Windows 98 or Me. This encyclopedic guide delivers full     coverage of...
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Date on Database: Writings 2000-2006Apress, 2006
Date on Database: Writings 2000&emdash;2006 captures some of the freshest thinking from widely known and respected relational database pioneer C. J. Date. Known for his tenacious defense of relational theory in its purest form, Date tackles many topics that are important to database professionals, including the difference between...
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The Foreign Office Mind: The Making of British Foreign Policy, 1865-1914Cambridge University Press, 2011

	With this pioneering approach to the study of international history, T. G. Otte reconstructs the underlying principles, elite perceptions and 'unspoken assumptions' that shaped British foreign policy between the death of Palmerston and the outbreak of the First World War. Grounded in a wide range of public and private archival...
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Practical Optimization Methods: With Mathematica® ApplicationsSpringer, 2000

	This introductory textbook adopts a practical and intuitive approach, rather than emphasizing mathematical rigor. Computationally oriented books in this area generally present algorithms alone, and expect readers to perform computations by hand, and are often written in traditional computer languages, such as Basic, Fortran or Pascal. This book,...
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