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Universities are increasingly being asked to play a  greater role in their communities. With the growth of the technology  industry and the increasing importance of the Internet in education  and everyday life, academic IT departments are beginning to form  partnerships with both non-profit and for-profit organizations in the  local community. These partnerships can relate to the whole  curriculum, to specific classes, to students internships, to  theoretical research, and to industrial research, and there are many  other possibilities for IT/Community partnerships. Managing  IT/Community Partnerships in the 21st Century explores the various  possibilities for partnerships between academic IT departments and  community-based organizations.     

       Introduction to “Managing IT/Community Partnerships in the 21st Century”
Many people have a stereotypical view of the university as an “ivory tower” of scholars who keep to themselves and are not involved with the day-to-day activities of the communities around them. In reality, most universities have multiple partnerships through which they make an immediate impact in the local communities. Community partnerships cross all boundaries within the university: Faculty, staff, and students, academic departments, administrative departments, student affairs, and athletic departments all can make a difference in their surrounding communities. Many universities even have offices of community service, or offices of community partnerships. The relationship between universities and their communities is a living, breathing relationship.     

Academic departments of information technology can play a major role in these community partnerships. While these academic departments may have a variety of titles (Information Systems, Management Information Systems, Computer Information Systems, Information Sciences, Management Science), and may fall under multiple academic units (Colleges of Business, Engineering, Mathematical and Natural Sciences, Library Sciences, etc..), these departments all have an important role to play, and important resources to share. As the importance of information technology increases, there are many technology needs in the community that go unfulfilled. Information technology must be not only for those who are economically privileged. Information technology must be used to improve the quality of everyone’s life.    

The chapters in this book provide a sampling of the many different types of partnerships taking place between communities and academic departments of information technology. The partnerships described take place in different universities, large and small, with different missions, in many different countries. They demonstrate the wide range of partnerships that have taken place, and they can provide a base of literature with which to build future partnerships.     

I have organized the chapters along four major themes: course partnerships, educational partnerships, business partnerships, and digital divide partnerships. Although these themes, and the related partnerships, are not mutually exclusive, they provide a conceptual framework in which to present these partnerships. For instance, many of the course partnerships involved partnerships with local primary and secondary schools. Some of the business partnerships involve course curricula. Some of the business partnerships involve the educational system—local primary and secondary schools. Some of the course partnerships involve the digital divide. These different types of partnerships should not be viewed as individual solutions; rather, combinations of all of these partnerships should be sought to best meet the needs of the university and the community.     

The first chapter, “Service-Learning Opportunities in the Information Systems Curriculum,” by Jonathan Lazar and Doris Lidtke, provides a background on service-learning courses within the information systems curriculum. Service-learning courses involve students taking part in community service that is structured in a way to build on the classroom curriculum. In this chapter, the advantages and disadvantages of service-learning are discussed, and the infrastructure needed to successfully operate a service-learning class is presented. The major courses in an information systems curriculum are then presented, with corresponding information on how to present the class as a service-learning class, and where possible, examples of how service-learning has been successfully utilized. From personal experience and the published literature, the lessons learned can assist those attempting to implement service-learning in their classes. Finally, important issues that impact on the information systems curriculum, such as cheating and accreditation, are presented in the context of service-learning.    

“Active-Learning in Higher Education: A Model and Roadmap, “ by Venkatesh and Small (Chapter 2), continues the discussion on service-learning and other experiential learning processes. The chapter provides an excellent discussion of the educational theories that inspire experiential learning in universities. The authors discuss their experiences with field projects at Syracuse University, including a number of design and networking-related courses. Venkatesh and Small also provide a discussion of the infrastructure at Syracuse University that has allowed their experiential learning programs to flourish.    

In Chapter 3, Ruppel and Ruppel describe in detail a service-learning class that has worked with the same community partner for five semesters. In this Systems Analysis and Design class at the University of Toledo, students have helped a small K-8 private school with their computer networking needs. In the different semesters, the student groups assisted with the planning, design, and wiring of the computer network for the school. The students also assisted with grant writing, cost-benefit analyses, and web site development. This chapter provides an interesting view of a service-learning class, because students and faculty worked with the same non-profit organization over five semesters. Ruppel and Ruppel discuss the benefits of this course to both university students and the local school, and present their lessons learned, to be applied in courses that focus on networking or systems analysis and design.    

About the Author


   Jonathan K. Lazar is an Assistant Professor in the Department of Computer and Information Sciences, in the College of Science and Mathematics at Towson University. He has a number of research publications focusing on human-computer interaction issues in the Internet environment. Specifically, Dr. Lazar is interested in user error, user training, user satisfaction, user-centered design methods, web usability, and online communities. Dr. Lazar is the author of the book, User-Centered Web Development, published by Jones and Bartlett Publishers. Dr. Lazar has integrated service-learning in a number of different information systems courses, and Dr. Lazar was named the Towson University Faculty Advisor of the Year in May, 2000.       
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Computational Red Teaming: Risk Analytics of Big-Data-to-Decisions Intelligent SystemsSpringer, 2014

	Written to bridge the information needs of management and computational scientists, this book presents the first comprehensive treatment of Computational Red Teaming (CRT).  The author describes an analytics environment that blends human reasoning and computational modeling to design risk-aware and evidence-based smart decision making...
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Neurological Disorders due to Systemic DiseaseJohn Wiley & Sons, 2013

	Edited by

	Steven L Lewis, MD, Department of Neurological Sciences, Rush University Medical Center, Chicago, Illinois, USA


	How do you identify which neurologic syndromes occur due to systemic disease?  


	Neurological problems commonly occur in the context of underlying systemic disease, and may...
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The Macintosh iLife 06Peachpit Press, 2006
The definitive iLife reference, completely updated and revised. The  Macintosh iLife ’06 is the ultimate iLife learning experience, a  lavishly illustrated handbook packed with easy-to-follow instructions,  essential technical background, and tips for iLife users of all levels.
 
 • Shop ’til you drop at the iTunes Music...
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Biological Inorganic Chemistry, Second Edition: A New Introduction to Molecular Structure and FunctionElsevier Limited, 2012

	Biological Inorganic Chemistry: A New Introduction to Molecular Structure and Function, Second Edition, provides a comprehensive discussion of the biochemical aspects of metals in living systems.

	Beginning with an overview of metals and selected nonmetals in biology, the book then discusses the following concepts: basic coordination...
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Wi-Fi Toys: 15 Cool Wireless Projects for Home, Office, and EntertainmentJohn Wiley & Sons, 2004

	The world's gone wireless–here's where it starts to get fun


	Wireless is all about freedom–freedom from cables, cords, plugs, and limitations. So why be limited to ready-made, cookie-cutter products? This book frees your imagination as it helps you create 15 exciting, individual projects using wireless...
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Decision and Control in Hybrid Wind Farms (Studies in Systems, Decision and Control)Springer, 2019

	
		
			This book focuses on two of the most important aspects of wind farm operation: decisions and control. The first part of the book deals with decision-making processes, and explains that hybrid wind farm operation is governed by a set of alternatives that the wind farm operator must choose from in order to achieve optimal...
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