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Information technology outsourcing – the practice of transferring IT assets, leases, staff, and management responsibility for delivery of services from internal IT functions to third party vendors – has become an undeniable trend. In recent years, private and public sector organizations worldwide have outsourced significant portions of their IT functions to service providers onshore and offshore (e.g., Lewin & Peeters, 2006; Solli-Sæther & Gottschalk, 2007). Examples can be found in major organizations such as Scandinavian Airlines Systems, ABB, and Rolls-Royce. In a business perspective, outsourcing is motivated by the promise of strategic, financial, and technological benefits. The success of outsourcing, then, should be assessed in terms of attainment of these benefits (Lee, Miranda, & Kim, 2004). In a user perspective, outsourcing success is the level of quality of offered services.

This book is about managing IT outsourcing performance, focusing on relationship management, value creation and measurements. In addition to organizational and management issues, a number of other important topics and areas are covered in this book to shed light and generate new insights into the way forward for IT outsourcing. For example, value configurations may differ between outsourcing parties, creating challenges in connecting primary and secondary activities of client and vendor organizations This book offers a comprehensive literature review of IT outsourcing based research. It provides methods, tools, and metrics for relationship management and for value creation and performance measurement. In order to understand the inherent complexities and the underlying constructs of relationship and performance management, three internationally based outsourcing relationships are presented.
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Microsoft SharePoint 2010 Web Applications The Complete ReferenceMcGraw-Hill, 2010

	Build Data-Driven Web Applications with SharePoint 2010


	Leverage the revolutionary development capabilities in SharePoint 2010 to build web-based business applications. Microsoft SharePoint 2010 Web Applications: The Complete Reference gets you up and running on the platform and explains how to integrate application...
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Exploring Oracle Primavera P6 v7.0Cadcim Technologies, 2016

	Exploring Oracle Primavera P6 v7.0 textbook explains the concepts and principles of project management through practical examples, tutorials, and exercises. This enables the users to harness the power of managing project with Oracle Primavera P6 for their specific use. In this textbook, the author emphasizes on planning, managing and...
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Spatial Analysis and GISCRC Press, 1994
Geographic information systems represent an exciting and rapidly expanding technology via which spatial data may be captured, stored, retrieved, displayed, manipulated and analyzed.  Applications of this technology include detailed inventories of land use parcels. Spatial patterns of disease, geodemographics, environmental management and macroscale...
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LPIC-1: Linux Professional Institute Certification Study Guide: (Exams 101 and 102)Sybex, 2013

	Updated for the latest LPIC-1 Exams 101 and 102


	The LPIC-1 certification measures your understanding of the Linux Kernel. As the Linux server market continues to grow, so does the demand for certified Linux administrators. Prepare for the latest versions of the LPIC-1 exams 101 and 102 with the new edition of this detailed Study...
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Software Product Line Engineering: Foundations, Principles and TechniquesSpringer, 2005
This textbook addresses students, professionals, lecturers and researchers interested in software product line engineering. With more than 100 examples and about 150 illustrations, the authors describe in detail the essential foundations, principles and techniques of software product line engineering. The authors are professionals and researchers...
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Programming Microsoft SQL Server 2000 with Microsoft Visual Basic .NETMicrosoft Press, 2002
Learn how to turn data into solutions with SQL Server 2000, Visual Basic .NET, and XML. Get a fundamental grasp of SQL Server 2000 data access, data manipulation, and data definition T-SQL programming techniques, Visual Basic .NET language enhancements, Microsoft Visual Studio .NET integrated development environment advances, and the...
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