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	Use a no-code approach to create powerful business solutions using Dynamics CRM 2015


	About This Book

	
		Master the skills necessary to customize your system using the wizard driven capabilities of Dynamics CRM platform
	
		Use Business rules and flows to enforce and visually enhance the user experience
	
		A no-code approach to speed up the full range of Dynamics CRM features



	Who This Book Is For


	If you are new to Dynamics CRM or a seasoned user looking to enhance your knowledge of the platform, then this book is for you. It is also for skilled developers who are looking to move to the Microsoft stack to build business solution software.


	What You Will Learn

	
		Configure Outlook to integrate with your Dynamics CRM Online instance
	
		Manage the existing application structure by understanding how to extend and/or modify the modules and update the navigation
	
		Learn how to use different entity views in order to get a 360-degree view of customer data
	
		Map modern business processes to the platform to enhance user experience
	
		Use different Dynamics CRM processes such as dialogs, workflows, actions, and business process workflows
	
		Use internal and external social data to enhance the user's ability to make the right decisions
	
		Dive into generic administration options such as managing configuration and customization to become a power user



	In Detail


	Dynamics CRM is Microsoft's answer to customer relationship management. The platform's flexibility allows system customizers to enhance its functionality to map any kind of business and scale to any size.


	Through this practical guide, you will develop a vital and holistic understanding of the key features of Dynamics CRM. You will work with entities within the existing modules, learn how to customize and extend entities, and explore how to create logical relationships between them. You will also look at business rules and business process flows and learn how to use these features to enforce and visually enhance user experience. Furthermore, you will customize business entities without using code and cover the new features in Dynamics CRM. By the end of the book, you will have acquired new marketable skills in developing software for businesses running Dynamics CRM.
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Social Solidarity and the GiftCambridge University Press, 2004
This book is the result of more than ten years of research and teaching about the themes of the gift and solidarity. It all started in 1992 when, in conversations with anthropologist Willy Jansen, I was put on the track of the gift literature. This was followed by an invitation from the Dutch newspaper Trouw on the occasion of its fiftieth...
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Data Warehousing OLAP and Data MiningNew Age Publications, 2008


	This book is intended for Information Technology (IT) professionals who have been

	hearing about or have been tasked to evaluate, learn or implement data warehousing

	technologies. This book also aims at providing fundamental techniques of KDD and Data

	Mining as well as issues in practical use of Mining tools.
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Open Source LeadershipPalgrave Macmillan, 2009
'Why do we have so many theories of leadership? Because none of them work very well all of the time. For 70 years we have spewed out content leadership theories. In the new digital world of the twenty-first century we need a new leadership theory. This is it! Open Source Leadership is a process theory ruled by attention, awareness, intention!and,...
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Learning the Korn Shell (2nd Edition)O'Reilly, 2002

	The Korn shell is an interactive command and scripting language for accessing Unix® and other computer systems. As a complete and high-level programming language in itself, it's been a favorite since it was developed in the mid 1980s by David G. Korn at AT&T Bell Laboratories. Knowing how to use it is an essential skill for...
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Linux Device Drivers, 2nd EditionO'Reilly, 2001

	This practical guide is for anyone who wants to support computer peripherals under the Linux operating system. It shows step-by-step how to write a driver for character devices, block devices, and network interfaces, illustrating with examples you can compile and run. The second edition covers Kernel 2.4 and adds discussions of symmetric...
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Computer Age Statistical Inference: Algorithms, Evidence, and Data Science (Institute of Mathematical Statistics Monographs)Cambridge University Press, 2016

	The twenty-first century has seen a breathtaking expansion of statistical methodology,

	both in scope and in influence. “Big data,” “data science,” and “machine learning” have

	become familiar terms in the news, as statistical methods are brought to bear upon the

	enormous data sets of modern science...
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