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How does a telecommunications company function when its right hand often doesn't know what its left hand is doing? How do rapidly expanding, interdisciplinary organizations hold together and perform their knowledge work? In this book, Clay Spinuzzi draws on two warring theories of work activity - activity theory and actor-network theory - to examine the networks of activity that make a telecommunications company work and thrive. In doing so, Spinuzzi calls a truce between the two theories, bringing them to the negotiating table to parley about work. Specifically, about net work: the coordinative work that connects, coordinates, and stabilizes polycontextual work activities.  To develop this uneasy dialogue, Spinuzzi examines the texts, trades, and technologies at play at Telecorp, both historically and empirically. Drawing on both theories, Spinuzzi provides new insights into how net work actually works and how our theories and research methods can be extended to better understand it.     

       About the Author
   
Clay Spinuzzi is an Associate Professor of Rhetoric at the University of Texas at Austin, where he directs the Computer Writing and Research Lab. Spinuzzi's interests include research methods and methodology, workplace research, and computer-mediated activity. Spinuzzi has received several awards for his scholarship, including the National Council of Teachers of English Best Book in Technical or Scientific Communication (2004).
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Microsoft  SQL Server(TM) 2000 Reporting Services Step by StepMicrosoft Press, 2004
Microsoft Reporting Services is the newest component of Microsoft SQL Server
2000 that adds a server-based reporting solution to the Microsoft business intelligence
framework. The goal of this book is to guide you through the installation
of Reporting Services and through each stage of the reporting life cycle so
that you can...
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Kubernetes: Preparing for the CKA and CKAD CertificationsApress, 2020

	Kubernetes is a recent platform, based on more than ten years of

	experience in cloud computing by big companies like Google, its creator.

	It is considered complex as it includes all the concepts to run diverse

	applications in a large variety of environments.





	This book, based on the curricula of the two Kubernetes...
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Hands-on Azure Repos: Understanding Centralized and Distributed Version Control in Azure DevOps ServicesApress, 2019

	Use Azure Repos to manage your code in both centralized and distributed version control systems. This book will show you how to work with Team Foundation Version Control (TFVC) and distributed version control (Git), while exploring their best practices. 
	


	
		You'll start with an introduction...
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Plants and BioEnergy (Advances in Plant Biology)Springer, 2013

	A country's vision for developing renewable and sustainable energy resources is typically propelled by three important drivers – security, cost, and environmental impact. The U.S. currently accounts for a quarter of the world’s total oil consumption, with domestic demands necessitating – at an ever growing cost – a...
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The McKinsey Engagement: A Powerful Toolkit For More Efficient and Effective Team Problem SolvingMcGraw-Hill, 2008

	The third volume in the internationally bestselling McKinsey Trilogy, The McKinsey Engagement is an action guide to realizing the consistently high level of business solutions achieved by the experts at the world’s most respected consulting firms.


	Former consultant Dr. Paul Friga distills the guiding principles first...


	[image: ]	[image: ][image: The Quantum Mechanics of Minds and Worlds]

The Quantum Mechanics of Minds and WorldsOxford University Press, 2001
The book is at its best when it is distinguishing between the various versions of the Everett interpretation, and would certainly be useful to anyone who whishes to pursue Everett's approach.  Barrett wisely separates out what can be reasonably ascribed to Everett, and what work remains to turn Everetts writings into a complete interpretation....
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