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	Oracle's Siebel CRM is market-leading Customer Relationship Management software. Unmatched in functionality and scalability, Siebel enhances a company's sales performance, improves customer satisfaction, and provides a robust Customer Relationship Management system for an organization.


	This practical book offers a comprehensive understanding of Siebel CRM. It is your safe vessel for navigating the deep waters of Siebel installation and system management.


	This book is a complete exercise in installing and managing Oracle's Siebel CRM for your organization. You will understand the Siebel architecture and install it piece by piece. In easy-to-follow chapters, the book will guide you through the installation of Siebel server, client and third-party reporting software on Microsoft Windows and Linux, covering everything from the planning the process and software download to the installation and configuration tasks.


	After reading this book, you will feel fully prepared for setting up multiple servers and multi-lingual configurations. This book fosters your general understanding of the intricate features and functionality of Oracle Siebel CRM. In addition, you will learn how to support development environments and how to migrate configuration changes between environments using Application Deployment Manager.


	Another benefit of this book is that it teaches administrators how to establish system monitoring strategies to identify and avoid performance bottlenecks. When you have finished the book, you will feel prepared to install and manage Oracle's Siebel CRM in a real-world environment. In addition, you will know some tricks that even seasoned experts will envy.


	A pragmatic guide for effectively and efficiently implementing and managing Oracle's Siebel CRM


	What you will learn from this book

	
		Understand Siebel Web Architecture
	
		Plan and prepare Siebel CRM infrastructure
	
		Install and configure Siebel CRM software on Microsoft Windows and Linux
	
		Install and configure Siebel Charts and Oracle BI Publisher for Siebel
	
		Implement load balancing and support multi-language environments
	
		Manage the Siebel servers from the Siebel Web Client and the command line
	
		Implement LDAP authentication and Web Single-Sign-On
	
		Understand Siebel Access Control and Personalization
	
		Manage organizations, positions, and user accounts
	
		Install the Siebel Management Server infrastructure and use ADM to migrate configuration changes
	
		Monitor Siebel CRM environments for usage and performance
	
		Use Siebel Remote to support developers and mobile users



	Approach


	This book provides a practical, hands-on experience. Chapter by chapter, a Siebel CRM self-study environment is created which can be used to follow the examples described in the book to explore the Siebel functionality.


	The book ensures that you understand what you are doing and why you are doing it. It contains clear step-by-step instructions, explanatory tables, screenshots, and precise diagrams.


	Who this book is written for


	This book is for administrators who want to develop and strengthen their Siebel CRM skills in the areas of installation and system management. Whether you are a novice or a more experienced user, this book will teach you something new in many ways and by the end of the book, you will be ready to install and manage Siebel CRM in a real-world environment.
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Hands-On Bitcoin Programming with Python: Build powerful online payment centric applications with PythonPackt Publishing, 2018

	
		Simplified Python programming for Bitcoin and blockchain

	
		Key Features

		
			Build Bitcoin applications in Python with the help of simple examples
	
			Mine Bitcoins, program Bitcoin-enabled APIs and transaction graphs, and build trading bots
	
			Analyze Bitcoin...
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Digital Telephony (Wiley Series in Telecommunications and Signal Processing)John Wiley & Sons, 2000
From the reviews of the Second Edition ... 


"The book stresses how systems operate and the rationale behind their design, rather than presenting rigorous analytical formulations ... [It provides] the practicality and breadth essential to mastering the concepts of modern communications systems." -Telecommunication Journal...
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Nanostructure control of materialsCRC Press, 2006


	The World is confronted with a plethora of potentially disruptive technologies

	– some, such as nanotechnology, will inevitably challenge our cherished

	social, economic and industrial stability over the next two decades. Rational

	design and manufacture of materials properties through nanostructure control

	will profoundly...
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Adobe Acrobat 7 in the OfficeAdobe Press, 2005
Offering a raft of Microsoft Office collaboration features (plus the ability to review and comment on Acrobat Procreated documents using just Reader), Acrobat is no longer just for pre-press and creative professionals. Acrobat can simplify workflows in all kinds of business settings. All you need is this handy guide to delineate those uses and show...
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Oracle BPM Suite 11g: Advanced BPMN TopicsPackt Publishing, 2012


	Welcome to Oracle BPM Suite 11g: Advanced BPMN Topics. This book brings you concise and focused information on key topics about Oracle BPM Suite, in a small, easy to digest format.





	Being about advanced topics, we assume that you are already familiar with Oracle BPM Suite and with BPMN in general. We will not take time to...
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Sound Sleep, Sound Mind: 7 Keys to Sleeping through the NightJohn Wiley & Sons, 2007

	
		Do you lie awake each night tossing and turning, trying to fall asleep or stay asleep? Are you tired of the quick-fix, over-the-counter, or prescription drug remedies that promise more than they deliver? If you're one of the millions who struggle with sleepless nights, you need to know that most people with insomnia or other...
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