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	"Reading these chapters is like reading the advanced manual we never wrote when we designed the product. Stafford and Anton's ability to enlighten readers on how to use the product better and the reasons for the design decisions in Zendesk never ceases to impress us."

	-Mikkel Svane, Founder and CEO at Zendesk

	

	Implementing the Zendesk customer service software as part of your company's operations can be time-consuming, but with the best practices and advice in this hands-on guide, you can shorten the procedure considerably. You'll learn the purpose, benefits, and pitfalls of each Zendesk feature, with examples of how to configure it to match your company's needs and processes.

	

	Written by written by two experienced Zendesk product trainers, this book is distilled from years of working in the trenches, launching customer implementations, and answering thousands of questions from participants throughout the world. With it, you'll be able to determine the best way to put Zendesk's vast potential to work for your company.

		
			Apply custom branding to your user-facing support portal
	
			Mitigate risk by implementing various Zendesk security features
	
			Manage profiles and permissions for users, agents, and administrators
	
			Create tickets from email, voice, chat, feedback tabs, and social media
	
			Capture and classify help requests through standard and custom fields
	
			Use techniques to build an efficient agent support process
	
			Automate your business rules in Zendesk to streamline your workflow
	
			Provide your customers with self-service support
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Macs For DummiesFor Dummies, 2006

    

Take an online Safari, see who you're iChatting with, or pack a Mac laptop
    

    Simply Mac-nificent — all the cool things your new Mac can do! This handy guide helps you make the most of every model. Find out how to use all the cool software that's included, start a GarageBand,...
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The Definitive Guide to Catalyst: Writing Extensible, Scalable and Maintainable Perl Based Web ApplicationsApress, 2009
I have been with the Catalyst framework team since the beginning. We have come a long way from our beginnings as a few guys in an IRC channel trying to hack together a better way to write web applications. Catalyst is now powering multi-million-dollar sites all over the world. It has a thriving community of developers, with thousands of people...
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The ECG in Prehospital Emergency CareJohn Wiley & Sons, 2013

	Now that state of the art equipment can be carried in ambulances, prehospital emergency staff are able to perform an ECG soon after arrival on scene, enabling the EMS provider to gather important diagnostic information that can not only guide prehospital therapy but also direct hospital-based treatment. 

...
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Ms Ice Sandwich (Japanese Novellas)Penguin Press, 2018

	"Delightful… Kawakami’s dialogue, fluidly rendered into English by Louise Heal Kawai, captures beautifully and with great humor the eager dynamism of a child’s mind." — World Literature Today


	"A subtle and endearing novella with a sweet sense of humor. Kawakami touches on loss,...
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Signals and Systems with MATLAB ApplicationsOrchard Publications, 2003
This text contains a comprehensive discussion of continuous and discrete time signals and systems with many examples from MATLAB—software used to write efficient, compact programs to solve electrical and computer engineering problems of varying complexity. Intended for junior- and senior-level electrical engineering students and for...
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The Science of ChocolateRoyal Society of Chemistry, 2008

	The second edition of this international best seller has been fully revised and updated describing the complete chocolate making process, from the growing of the beans to the sale in the shops. The Science of Chocolate takes the reader on the journey of chocolate, to discover how confectionery is made and the way in which basic science plays...
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