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	“By putting the empowerment of people at the center of strategy creation, Predictable Magic is as much a book about values and leadership as it is about design. It can help executives find meaning and value in their work as they create meaning and value for their consumers.”


	–Dr. Marshall Goldsmith, world-renowned executive coach; author, The New York Times bestsellers, MOJO and What Got You Here Won’t Get You There


	 


	“While every company strives to create products and services that dazzle, few achieve this feat. Prahalad and Sawhney lay out a simple but powerful methodology for turning deep consumer insights into attention-grabbing, expectation-defying designs. If you’re looking to increase the ‘magic quotient’ in the things your company makes and sells, you’ll want to dig into Predictable Magic.”


	–Dr. Gary Hamel, Visiting Professor, London Business School; author, The Future of Management and Leading the Revolution


	 


	“The natural fusion of psychology and creative disciplines enable a potent capability that will be critically important as we seek to better understand the demands of a diverse global population. Predictable Magic outlines an important framework to capture and define the emotional wants and needs of a user.”


	–Ken Musgrave, IDSA, Director, Experience Design, Dell


	 


	“Prahalad and Sawhney shine a light on an important piece of the strategic puzzle: how to convert consumer emotions into successful designs. They provide a rigorous approach to guide innovation efforts from strategy creation through execution. This is a must-read for anyone who is trying to create a new product or develop a new business model.”


	–Dr. Vijay Govindarajan, Professor, Tuck School of Business; Chief Innovation Consultant, GE; author, Ten Rules for Strategic Innovators


	 


	“Prahalad and Sawhney have written an unusually useful book. It is one of the rare sources that go beyond giving us another definition of innovation. With concrete examples linked to practical principles, they show us how to do it.”


	–Patrick Whitney, Steelcase / Robert C. Pew Professor and Dean, Institute of Design, Illinois Institute of Technology
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iMovie HD 6 and iDVD 6 for Mac OS X (Visual QuickStart Guide)Peachpit Press, 2006
Need to learn iMovie HD 6 and iDVD 6 fast? Try a Visual QuickStart!   This best-selling reference's visual format and step-by-step, task-based instructions will have you up and running with these great iLife applications in no time. Best-selling author and iLife expert Jeff Carlson uses crystal-clear instructions, full-color illustrations, ...
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Implementation Strategies for SAP R/3 in a Multinational Organization: Lessons from a Real-World Case StudyCybertech Publishing, 2006
The purpose of this book is to assemble many of the theories related to implementing
an Enterprise Resource Planning (ERP) system, provide the history of
implementation of SAP R/3 system in a multinational company during 1991-
2004, and analyze the practice using the theories. We include a chapter that
discusses the new products...
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C++ The Core Language (Nutshell Handbooks)O'Reilly, 1995

	C++ is an object-oriented enhancement of the C programming language and is becoming the language of choice for serious software development.C++ has crossed the Single Book Complexity Barrier. The individual features are not all that complex, but when put together in a program they interact in highly non-intuitive ways. Many books discuss each...
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MCSD Visual Basic 6 Exams : Exams 70-175 and 70-176 Training GuideQue, 1999
Each Training Guide will be organized around the exam objectives.  This makes it very easy for readers to focus on areas where they need to improve.  It also helps them identify what the key topics on the exam will be.

MCSD Training Guide: Visual Basic 6 Exams is...
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How To Do Everything with Your ScannerMcGraw-Hill, 2003
Discover all the basics about your scanner, then put it to work with help from this step-by-step resource. Author Dave Huss looks at how and why scanning works, and examines many ways you can maximize the scanner you already own. Learn to use all your scanner's features. Explore graphic concepts including color correction, resolution, and image...
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Female Pelvic Medicine and Reconstructive Pelvic SurgerySpringer, 2003

	This text includes sections on anatomy, normal and abnormal physiology, investigation techniques, inflammatory conditions and treatment options. The international panel of contributors is at the forefront of research in the field; the editors have assembled these contributors and topics that span the entire range of pelvic floor disorders in...
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